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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensiMm n us3roToBUTENSMW,
NCMNOMHUTENsIMK, MMNOPTEpPaMK, NpodaBuaMy Mpu Mpodaxe TOBapoB (BbIMOMHEHWM paboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaea noTpebutenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectesa wu
Ge3onacHbIX AN XU3HW, 340POBbS, MMYLLECTBA NOTPeOUTENEN U OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX W3roToBUTENAX (MCMOMHUTENSX, NpoAdaBuax), MNPOCBELLeHMe,
rocy4apCTBEHHYO M ODOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe ONpedenser MexaHusm peanusaumm 3Tux
npas.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmin nnM ucnonb3ywmn ToBapbl (paboTbl, YCMNyrn) MWCKNHOYMTENbHO ANS JINYHbIX, CEMENHbIX,
OOMALLUHUX U UHBIX HYXA, HE CBA3AHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTensCKon AeaTenbHOCTY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OPMbI, a TaKke
WHAMBUAOYanNbHbIA NPeanpuHMMaTenb, NPOM3BOASLLME TOBapbl AN1A peanu3aumm notTpebuTtensm;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYaANbHbIA NPeanpuHMMaTenb, BbINOMHsAIOWME paboTbl MNM OKasbiBalOWMe YCnyrn noTpedbuTensm no
BO3ME3HOMY JOroBOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYANbLHBLIN
npegnpvHumaTenb, peanuayloLme ToBapbl NOTPebnTenam no 4OroBopy Kynnm-npoaaxu;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyru) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NMOO B YCTAHOBMEHHOM MM MOPSiAKE, UK YCroBUSIM Aorosopa (npu nux
OTCYTCTBUM WX HEMOSMHOTE YCMNOBUA OBOLIYHO NpeabsBnAsemMbiM TpeboBaHUAM), UMK LensM, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO WCMOMb3YEeTCsA, UMM LensaM, O KOTOpbIX NpoAaseLl, (MCNOMHUTENb) Obin
nocTaBneH B W3BECTHOCTb MOTpPebuTenem npu 3aknioyeHuu LOroBopa, Mnv obpasuy v (Unu) onucaHui npu
npogaxe ToBapa no obpasuy 1 (Mnm) No onNMcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHWMbI HEAOCTaTOK WM HegocTaTtok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WK BbISIBNSETCA
HeOQHOKPaTHO, UMK NPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs1, unu apyrme nogobHble HegoCTaTKy;

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

CynoBHeT
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6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCryru) Ang XWM3HW, 340pOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpefbl Mpu OObIYHBIX YCMNOBUSAX €ro WUCMONb30BaHWS, XPaHEeHWus,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTbL Npouecca BbiNOMHEHNS paboTbl (Oka3aHus yecryri);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(npogaBuom) MHOMBMAyanbHbIM  MpegnpuvHUMaTtens  (ganee - YNOMHOMOYEHHas  opraHusauus  wunu
YMOSTHOMOYEHHbI  UHAMBUAYaNbHbLI NpeanpyHMMaTeNnb) - OpraHuM3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeAaTenbHOCTb, WM  OpraHuM3auus, co3gaHHass Ha Tepputopum Poccuiickon degepaumm M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPaHHbIM W3roToBUTENEM (MHOCTpPaHHbIM MNPOAABLIOM), BbIMOMHSAKOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMW JOroBopa C u3rotoBuTenem (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpeHue TpeboBaHM noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOUBMAYyanNbHbIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIA - Ha  Tepputopun  Poccuiickon  depepaumuy,
BbINONHAOLLMIA onpedeneHHble PyHKLMM Ha OCHOBaHUW 4OroBOpa C U3roToBUTENEM (NpoaasBLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPAHHBIM MNPOAABLOM), W  YMOMHOMOYEHHbIN WM Ha MpUHATUE U
yaoBrieTBopeHne TpeboBaHuin notpedbuTener B OTHOLWEHNM TOBapa HEHaanexallero Ka4ecTsa;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK  UHOUBMAYATbHbIN
npegnpvHumMaTenb, OCYLLIECTBASALME MMMOPT ToBapa ANs €ro nocrnegylwen peanusaumm Ha TeppuTopum
Poccunckon ®egepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHoLWeEeHUs B 06nacTy 3almTbl NpaB NoTpeduTenen perynupytotcs paxaaHckum kogekcom Poccuiickonm
depepaumu, HactoAwmM 3akoHOM, ApyrMMn denepanbHbiMM 3akoHaMu (anee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNpasutenbctBo Poccuickon epepaumm He Bnpase nopyyatb degepanbHbiM OpraHaM UCNOMHUTENbHOW
BMNacTu NPMHUMAaTh akTbl, COAepKaLlmMe HOpMbI O 3aluMTe nNpaB noTpedbuTenen.

MpasuTtensctBo Poccuickon ®enepauunun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum wnnM YnonHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHuMarens,
uvnopTepa) npasuna, obs3aTenbHble NPU 3AKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHnsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnun mexpgyHapogHbim gorosopom Poccunckon degepaumy ycTaHOBMNEHb! MHbIE MpaBunia O 3awute npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HAaCTOAWMM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapogHoro
Aorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3awmTsl Npae notpeduTtenen

MpaBo noTpebuteneit Ha npocBeweHne B obnactu 3awuTbl NpaB noTpebuteneit obecneuymBaeTcs
MOCPEACTBOM BKIIOYEHUSI COOTBETCTBYIOLWMX TpeGoBaHuil B pefeparbHble rocyaapcTBeHHble o6pa3oBaTenbHble
cTaHgapTbl U obpasoBaTefibHble NporpaMMbl, a Takke MOCPEACTBOM OpraHvM3auuMm cucTeMbl MHdopMauum
noTpebutenei ob nx Npaeax U 0 HEOGXOAMMbIX AENCTBUSIX MO 3aLUTE STUX NpPaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHWTenb) 0653aH nepenaTb NoTpedbutTento ToBap (BbINOMHUTE PaboTy, okas3aTb yCryry),
KayeCTBO KOTOpPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npoaaseL, (MCNONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCMyry), COOTBETCTBYHOLNA OBbIMHO
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npeabaBnseMbliM TpeboOBaHWSAM WU NPUro4HbIN ANSA Lenen, Ans KOTopbix ToBap (paboTta, ycnyra) Takoro poja
06bI4HO MCnonb3yeTcs.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNoNHUTENb) NPUY 3aknioveHn gorosopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUS paboThl, OKa3aHUs ycryru), npogaBsel, (MCNOMHUTEND)
065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA AN UCMONb30BaHMS B
COOTBETCTBMMN C STUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio Npogasel, 0bsi3aH nepedaTb NoTpedbuTento ToBap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) oba3aH nepegatb noTpebutento ToBap (BbINONHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. paBa 1 0653aHHOCTU U3rOTOBUTENS (UCNOMHMTENS, NpoAaBua) B ob6nacTy yCTaHOBIEHNS CPOKa
cnyx06bl, cpoka rogHocTh ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO UCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepvof, B TeYEHMEe KOTOPOro WU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 cratbu 29
HacTosiero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTenb) obs3aH ycTaHaBnvBaTbh CPOK CNyxObl ToBapa (paboTbl) ANMUTENLHOro
Nonb30BaHWs, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanen, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONAacHOCTb AMS XKU3HW, 300POBbs NoTpebutens, NPpUYNHATL Bpesa
ero NUMyLLeCcTBY UIn OKpyXaroLLen cpeae.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPEMEHW, @ TaKXKe MHbIMU eauHMLamMu
n3MepeHust (KMrnomeTpamu, MeTpaMn W MPOYMMM  eOUHMLAMKM  M3MEpPEeHUs wucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pesynbTarta padoTbl)).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke yCTaHOBNEHWUS CPOKOB rOAHOCTM Ha TOBAapbl, MEPEYUCIIEHHbIE B MyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKyMeHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, napdroMepHO-KOCMEeTUYEeCKne ToBapbl, MeANKAMEHTbI, TOBapbl BbITOBON XMMUA U
WHble NOAOOHLIE TOBapbl (PaboTbl) N3roToBUTENL (MCNONHUTENDB) 00653aH yCTaHaBNMBaTbL CPOK FOAHOCTY - Mepuog,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBIM ANS MCNOMNBb30BaHNSA MO HA3HAYEHWIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaa ToBapa (BbINOMHeHWe paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpoOKa rogHOCTM, a Takke ToBapa
(BblNnONHeHWe paboTbl), Ha KOTOPbIA AOMKEeH OblTb YCTAHOBMEH CPOK TFOAHOCTM, HO OH HEe YCTaHOBIIEH,
3anpeLiaeTtcs.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHne KOTOporo B cnyvae obHapyxkeHus B ToBape (paboTe) HepocTaTka W3rotoBuTENb (MCMNOMHUTEND),
npogaseLl, YMONHOMOYEHHas OpraHu3auus WM YNOSIHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpUTh TpeboBaHns noTpedbuTens, ycTaHOBNEHHbIEe cTaTbamu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButens BnpaBe MNpuHATbL 06513aTenbCTBO B OTHOLUEHMU HEAOCTaTKOB TOBapa, OOHapyKEeHHbIX Mo
NCTEYEHNMN YCTAaHOBIIEHHOrO MM rapaHTUNHOIO CPoKa (AOMONHUTENbHOE 06A3aTEeNbLCTBO).

(ab3aL BBegeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

CopepxxaHvue OOMONMHUTENBHOrO obs3aTenbCcTBa W3roTOBUTENS, CPOK AEWCTBUS Takoro obssatenbcrBa u
nopsaoK OcyLLEeCTBIEeHNs NnoTpebutenem npae No Takomy ob6s3aTeNnsCTBY ONpeaensaoTca N3roTOBUTENEM.
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(ab3aL BBegeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopasey BrpaBe yCTaHOBUTb Ha TOBAp rapaHTUNHbLIA CPOK, €CMNN OH He YCTaHOBMEH N3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEeOOCTATKOB TOBapa, OBHapyKEHHbIX Mo
NCTEeYEHMM rapaHTUAHOIO CPoKa, YCTaHOBMNEHHOMO N3roTOBUTENEM (AOMOMHUTENBHOE 0093aTENLCTBO).

CogepxaHne [ononHUTENbHOrO obsi3aTenbCTBa MNpoAdaBUaA, CPOK OEWCTBUSA Takoro obsisaTenbcTBa U
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy o6sA3aTenbCTBY OMpenenstTcs AOroBOPOM Mexay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
CcpoKa OeWCcTBMS OOMNONHUTESNIbHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrnie OKOH4YaHMsl Cpoka OeNCTBUS AOMONTHMTENbHOro 0bsa3aTtenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbyn 19 HacToswero 3akoHa.

(n. 8 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CraTbsa 6. OBA3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXKHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHus
ToBapa

MarotoBuTens oba3aH o6ecneynts BO3MOXHOCTb MCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNb obecneumBaeT PEMOHT M TEXHUYECKoe OoOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKy B TOProBble N PEMOHTHbIE OpraHu3aunmn B HEOOXOAMMbBIX OIS PEMOHTA U TEXHUYECKOro obCcnyxmBaHus
obbeme M accopTMMEHTEe 3anacHblX 4YacTel B TEeYEeHWe cpoka MpOM3BOACTBA TOBapa M MOCMe CHATUS ero C
Npov3BOACTBA B TEYEHME CPOKa CnyxObl TOBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHWEe OECHATM NeT CO OHS
nepegayu ToBapa norpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWs, XpaHEHUs!, TPAHCNOPTMPOBKN U yTUnNuaauumn 6uin 6e3onaceH ANs XU3Hu, 30opoBbsa NoTpebutens,
OoKpyXalLlen cpefpbl, a TaKke He MNpUYMHAN Bpen umyllecTBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbs NMOTPEOUTENs, OKpyXatoLewn
cpenpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLEecTBY MoTpebuTens, sABNATca obsisaTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAAKE.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) o6sizaH obGecneudnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO cpoka cry06bl nnu cpoka rogHoCcTH ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 06583aH obecneuntb 6e3onacHocTb ToBapa (paboThl) B TeYeHue
OecaTn neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XWU3HW, 300pOBbIO WM UMYyLLECTBY noTpebutens BcrneacteBne HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHoCcTM Mcnonb3oBaHUs ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npaBuna (ganee - npaswna), U3roToBuTeNb (MCNOMHUTEND)
06s3aH ykasaTb 3TW npaBuna B COMPOBOAMTENBHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM UMM MHbIM crnocobom, a npogasel, (UcnonHuTens) o6si3aH OOBECTU 3TV MpaBuia 0O CBeAeHWUs
norpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MOPSAKE YCTaHOBIEHbI
obsasaTtenbHble TpeboBaHusi, obecneumBawowe ux 6e30MacHOCTb AN XKW3HKW, 300pOBbA  MNOTpebuTtens,
oKpyXawLlen cpedbl U NpegoTBpalleHne NpUYNHEHUS Bpeda MMYLLEeCTBY noTpebuTtens, COOTBETCTBME TOBApOB
(paboT, ycnyr) yKasaHHbIM TpeboBaHMSM NOANEXMUT 00si3aTeNbHOMY MOATBEPXKAEHWIO B MOPSAKe,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMu.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
He ponyckaetcsa npopaxa ToBapa (BblMOnHeHWe paboTbl, OKa3aHue ycryru), B TOM 4MCrie MMMNOPTHOro
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ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obsa3atenbHOM NOATBEPXKAEHUM €ro COOTBETCTBUS TpeboBaHMAM,
YKa3aHHbIM B NyHKTe 1 HacTosLLen cTaTbi.
(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4to npu cobniogeHnn notpebutenem yCTaHOBMEHHbIX NPaBUN MCMONb30BaHUS,
XpaHEeHWs1 UNKn TpaHCNoOpPTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXET MPUYMHUTL BPE, XKWU3HW, 340POBbLI0 U
umylwlectsy noTpebutens, oOkpyxawwen cpege, M3rotoBuTenb  (MCMOnMHUTENb, Mpojasey) 0b6sA3aH
HesamennuTenbHO MPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuvio) A0 YCTpaHeHUs NpuWYuH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npomsBoactBa. [lpu HEBbINOMHEHMU W3roToBuTenemMm (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNONHOMOYEHHbIN (hbefepanbHbld OpraH UCMONMHUTENbHOM BNacTW MPUHUMAET Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Mnn) oT noTpebutena nnu notpebutenen B nopsake, yCTaHOBEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauuu.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NOSIHOM OGbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgopmaumio 06 nsrotoBuTene (MCNonHUTENeE, NPoAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebutens Bnpase notpeboBaTb NpegoCTaBreHNs Heob6XxoAMMOM M AOCTOBEPHOW MHopmauun 06
nsrotosutene (MCnonHUTene, NpoAasLUe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKkasaHHas B nNyHKTe 1 HaCTOsLWen cTaTby MHOPMaUMsa B HarnagHow 1 OCTYNHON hopMe JOBOAUTCH A0
cBedeHus noTtpebutenen npu 3akmYeHUU [OrOBOPOB KyMnM-MPOAaXKW W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NPUHATLIMM B OTAENbHbLIX cdepax obcnyxmBaHus notpebutenen, Ha PycCKOM
A3blke, a JOMONHUTENbBHO, MO YCMOTPEHMIO N3roTOBUTENS (MCMONMHUTENS, NPoAaBLa), Ha rocy4apCTBEHHbIX A3bIKaxX
cybbekToB Poccuiickon Pefepaumm n pogHbIX si3blkax HapogoB Poccuiickon Pepepaumm.

Cratbsa 9. IHdbopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npogaBel) obsi3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HaMMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauuu, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpoaasey (MCNONHUTENB) pasMeLLaeT ykasaHHy NHGPOPMAaLMIO Ha BbIBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCNonHWTENb, NpoAdaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMaTtens - OOMKEeH NpefocTaBuTb
notpeburtento unHOpMaLMO O rOCYOapCTBEHHOW perncTpauum u HauMeHOBaHWM 3aperMcTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bug pesaTenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCMOMHUTENEM, NPOAABLOM), NOONEXUT
NVLEH3MPOBaHUIO U (MNK) UCMONMHUTENb MMEET rOCyAapCTBEHHYK akkpeauTauuilo, OO0 CBefdeHus noTpeburtens
JorkHa OblTb goBefeHa MHAOPMaLMs O BUAE LAESATENbHOCTM M3roTOBUTENS (MCMOMHUTENs, Npodasua), HoMepe
nvueH3MnM 1 (Mnn) HoMepe cBuAaeTenbCTBa O FOCYLapCTBEHHOW akkpeauTauum, cpokax AEWCTBUS YKa3aHHbIX
NMUEeH3nn 1 (Unu) cemaeTensCcTBa, a Takke MHdopmaums o6 opraHe, BblAaBLUEM YKA3aHHbIE NULIEH3NIO U (MnK)
CBMAOETENbLCTRO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacToswen ctaTbW, OOJPKHA ObiTb OoBedeHa Ao
CBeOEHUs noTpebuTenen Takke NPU OCYLLECTBIIEHUN TOProBnu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUSA
notpebuTenern BO BpEMEHHbIX MOMELLIEHUSIX, Ha SspMapkKax, C FIOTKOB U B APYrMX Criyyasix, ecriv TOproensi, OblIToBoe
N VHble BUAbI 0OCNYXUBaHMSA NOTPeOMTENEN OCYLLECTBNSAOTCA BHE MOCTOSIHHOIO MeCTa HaxOoXAeHusi npoaBLa
(vcnonHuTens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npopasel) o6a3aH CBOEBPEMEHHO MpeaocTaBnsaATb noTpebutento
HeobxoouMy0 1 JOCTOBEPHYO MHbopMauuio o ToBapax (paboTtax, ycnyrax), obecnedmBatoLLyo BO3MOXHOCTb MX
npasunbHoro Bblbopa. [lo oTgenbHbiIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb U cnocobbl [oBeadeHus
MHcpopmaumm go notpebutens yctaHasnmeatoTcs MNMpasutenbcteom Poccuiickon ®egepauun.
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2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaVMEHOBaHMe TEeXHUYECKOro perfiaMeHTa Unu MHOe YCTaHOBMEHHOEe 3akoHodaTenbCcTBOM Poccumnckon
degepaumm O TEXHUYECKOM perynupoBaHumM U cBuaeTenscTeylolwee 06 o6s3aTtensHOM NOATBEPKASHUU
COOTBETCTBMA TOBapa ob60o3HaveHue;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX MOTPEOMTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycryr), B OTHOLUEHWM MPOOYKTOB
nNUTaHWs CBedeHWs O cocTaBe (B TOM YUCIe HaMMEHOBaHWE WCMOSb30BaHHbIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMSA MuULLEBbIX 406aBOK, OMONOrMYECcKM akTUBHbIX 400aBOK, MHOPMaLMsA O HanMyYMM B NPOAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cocTaBnsdeT bonee AeBSATU OecATbIX
npoueHTa), NULLEeBOW LEHHOCTWU, HasHadeHuu, 00 YCrnOoBUSAX MNPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHUA, O
crnocobax u3rotoBneHnsa rotoebix 6noa, Bece (06beme), AaTe U MecTe M3roTOBMEHUS U YNakoBKM (pacd)acoBKM)
NPOAYKTOB MWUTaHUS, a Takke CBeOeHWA O MpPOTMBOMOKA3aHUSX ANS WX MNPUMEHEHUS NpPU  OTOENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), uWHQOpPMaUus O KOTOPbIX [AOIDKHA CcoAepxXaTtb
NPOTMBOMOKa3aHNA Ans UX NPUMEHEHWUsT MNpu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [MpaBuTenbCTBOM
Poccuiickon ®epepauuu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LeHy B pybnsax u ycnosust npuobpeTteHns ToBapos (paboT, ycnyr), B TOM YMciie nNpu onnarte ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocrne vMx nepefayv (BbINOSIHEHUSA, OKa3aHusa) NoTpebutento, NoMHy Cymmy,
noanexatiyto BbinnaTe notpeduTtenem, 1 rpaduk noraeHns 3To CyMMBbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIV CPOK, €CMNY OH YCTAHOBIEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHoro Ncnonb3oBaHnst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHcopmaunm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAaTENbCTBOM 06 aHeprocbepexeHnr n O NOBbILLIEHUN
3HepreTnyeckon a(peKkTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CPOK CNy>0bl NNM CPoK roAHOCTU TOBApPOB (paboT), yCTaHOBMEHHBIN B COOTBETCTBMU C HACTOALLUM 3aKOHOM,
a Takke cBefeHus 0 HeobXoauMbIX OEWCTBUSAX NOTPeOUTEns Mo UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNeACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnn ToBapbl (paboTbl) MO UCTEYEHUWN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANSA XU3HU, 300POBbs Y MMYLLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUroAHbIMU AN
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENS (MCMONHUTENS,
npogasua), YMONIHOMOYEHHOW oOpraHu3auuM WM  YNnOMHOMOYEHHOro WHAMBWUAYanbHOrO npeanpuHuMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALIEro 3aKoHa;

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HdopMaLMIO 0 NpaBunax NPoAaxv TOBApOB (BbIMONTHEHMS paboT, oka3aHUs yCcnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMeET 3HayeHne, Ncxoasa U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKasaHue Ha WCMnonb3oBaHMe OHOrpaMM MpU OKa3aHuM pasBriekaTenbHbIX YCMAYr WCMOMHUTENAMU
My3blKanbHbIX NPON3BEAEHWN.

(ab3au BeBegeH PegepanbHbIiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnn nprnobpeTtaembinn notpebutenem toBap Obin B ynoTpebneHUn nnm B HEM YCTPaAHANCH HeOoCTaToK
(HepocTaTkn), noTpebuTento gormkHa ObITb MpegocTaBneHa nHpopmauust 06 aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsILeN CTaTby, AOBOAUTCS A0 CBeAeHUs notpeburtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). NMHdopmauna o6 obssatensHoM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®degepauum o TEXHUYECKOM PErynvpoBaHun, U BKoYaeT B cebs cBeaeHns o
HOMepe OOKYMeHTa, MOATBEpPXAaloLero Takoe COOTBEeTCTBUE, O CpoKe ero AencTBus U o6 opraHusaumu, ero
BblOaBLUEN.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2004 N 171-D3)
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Ab63au ytpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.
CraTbsa 11. Pexum paboTbl npoaasua (MCNonHUTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAanbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxmBaHMsa noTpebutenen ycTaHaBNMBaeTCs MO PELUEHUNI0 COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOM BracTu
cybbekToB Poccuiickon Pegepaumm n opraHoB MECTHOIO CaMOyMnpaBfieHus!.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB 0OCNyXuBaHWA nNoTpebutenen n He ykasaHHbIX B NMyHKTe 1 HAcTosLlen cTaTbu, a Takke MHOVBMAYaNbHbIX
npegnpvHuMaTenein ycTaHaBMBaeTCA MU CaMOCTOSATESNbHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBefeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHpopmauuo o
ToBape (paboTe, ycnyre)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTeNbHO MOMyuuTb NPY 3aKMioyYeHun
gorosopa uHdopmaumio o ToBape (pabote, ycryre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEODOCHOBAHHBIM YKIIOHEHMEM OT 3aKMoYeHuss J4OroBopa, a ecrn Aorosop
3aKMI0YeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHeHWst u noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrMX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notpebutens 06a3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCcnyru,
€CIn 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCNONHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaeel (McnonHUTEMb), HE NPeaoCTaBMBLUMIA MOKyNnaTerno MOMHOM U OOCTOBEPHOW WHopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbMm 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME MOcne ero nepegayv
noTpebutento BCNeacTBMe OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npnunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCreACTBME HemnpeaoCTaBMneHns
€My MOfHOW M [OO0CTOBEpPHOM MHdopmauunm o ToBape (paboTe, ycnyre) notpebutens Bnpaese noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsgke, NnpeaycMoTpeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnUChe MOMHOro
BO3MELLEHUS YObITKOB, MPUYUHEHHBIX MPUPOAHBIM OObEKTaM, HaxOoAALMMCA B COBCTBEHHOCTM (BriageHum)
norpeburens.

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHu notTpebutens o Bo3MelleHMn yBbITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
WM HegoCTaToOYHO MONHOM MHopMauuen o ToBape (paboTe, ycnyre), He06Xx0ANMMO UCXOAUTb U3 NPEANONOXKEHNS
06 OTCYTCTBUM Y NOTPebUTENs cneunanbHbiX NO3HAHUA O CBOWCTBAXxX M XapaKkTepucTukax Toeapa (paboTbl, ycnyru).
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNONHOMOYEHHON opraHnsaumnm unm
YMOJTHOMOYEHHOIO MHAMBMAYaNbHOIro NpeanpvHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenert U3roToBUTENL (MCMOMHUTENb, NpPOLABEL, YMONTHOMOYEHHas
opraHusaumsi UnNn YrnosTHOMOYEHHbIN MHAMBUOYANbHbIA NPeAnpuUHUMaTENb, UMMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH 3aKOHOM U JOTOBOPOM.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He YCTaHOBMEHO 3aKOHOM, YObITKWU, NMPUYMHEHHbIE NOTPEOUTENIO, NOANEXaT BO3MELLEHNIO B
MOMHOM CyMMe CBEepX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata Heyctomku (MeHu) M BO3MeLLeHMe YObITKOB He ocBOo6OXOalT M3roToBUTENs (MCMOMHUTEnNS,
npoaasLa, YMNOMHOMOYEHHYIO OpraHM3auuio Unu  YNnoriHOMOYEHHOr0 WHAWBMAYANbLHOro npeanpuHuMarens,
nmnopTepa) OT UCMOJSIHEHMST BO3MOXEHHbIX HA HErO 00513aTENbCTB B HAType nepea notpebutenem.
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(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NPOAAaBEL, YMNOMHOMOYEHHAs oOpraHuM3auuss Wnm  YnorHOMOYEHHbIN
WHOUBMAYaAnNbHLIN NpeanpuHUMaTtens, MMNopTep) ocBoboXaaeTcd OT OTBETCTBEHHOCTW 3a HEeWUCMNofHeHue
obs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHne o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMWCMONHeHue
005a3aTenbCTB UM UX HEHaAnexallee UCMOSTHEHME NPOMU3OLLNIO BCreACTBME HENPEeOodONIMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbLIM 3aKOHOM.

(B peq. ®PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena ob ynnare HeycTowku (NeHu), NPeaycMOTPEHHON 3aKOHOM WX LOroBOPOM,
noanexaT yOoOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen wnm
YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNopTeEPOM) B 4OOPOBONLHOM NOPSAKeE.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. MNpu yonosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAeET C
nsrotoButena  (ucnonHwutens, npodaBua,  YNONTHOMOYEHHOW  OpraHuM3auuMn UM YNOrHOMOYEHHOro
WHOUBMAYAnNbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobntogeHne B LOOPOBONBHOM NOPSAKE YOOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
norpeburens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awwmTy npaB NoTpeduTens BbICTynaT 0OLWEeCTBEHHbIE 00beAMHEHMA NOTpebuTenen
(Mx accoumaumn, Co3bl) UNN OpraHbl MECTHOrO CaMoyMnpaBfieHusl, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
WwTpada NnepeyvmncrnaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O Bo3MelleHMM Bpeda, MPUYMHEHHOrO BCMeACTBME HEeAOCTaTKOB TOBapOB, paboT wunm ycrnyr cMm. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 UMM MMYyLLECTBY NOTpebutensd BCNeACTBUE KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELEnTYPHbIX UMM MHbIX HeJoCTaTkoB ToBapa (paboTbl, ycnyru), NOAMNEXMT BO3MELLEHUIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLLEHUS Bpeda, MPUYMHEHHOrO BCIEACTBME HegoCcTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAST OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) UMNn HeT.

3. Bpea, NpuuMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebuTens, NoAnexuT BO3MELLEHMWIO, eCrun
Bpea NpUYVHEH B TeYEHMe YCTaHOBIEHHOIo Cpoka Cry»0Obl Uy cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK CryXkbbl UM CPOK FOOAHOCTU, HO OH HEe YCTaHOBMEH, NMbO noTpebuTtento He Gbina
npegocTaBneHa nonHas 1 JoCToBepHas MHAOpMaLmMs O Cpoke CNybbl UM cpoke rogHocTu, Nnbo notpebutens
He Obln NpPoMHMOPMMPOBaH O HEoBXoAWMbIX AEWCTBUSIX MO UCTEYEHUM Cpoka Crnyxbbl MAM cpoka rOgHOCTU M
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBBINOMHEHUW YKa3aHHbIX OeWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
NCTEYEeHNM ITUX CPOKOB MPEACTaBriseT OnacHOCTb ANA XM3HW W 300POBbSl, Bped MOAMNEXMT BO3MELLEeHWo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHMS.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbm 5 HacTtoswero 3akoHa W3roToBUTENb (UCMOSMHWUTENb) He
ycTaHoBWM Ha ToBap (paboTy) cpok crybbl, Bped NOANEXWUT BO3MELLEHWIO B Cllyyae ero NpUYnHeHUs B TeveHue
[ecATn neT co AHA nepedayum ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBMEeHNS ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBMTENEM TOBapa no BbIOOPY NOTEpneBLUEro.

Bped, npuuMHEHHbIW BCReAcTBME HepocTaTtkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
UCMNONMHUTENEM.

4. VsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BPeAd, NPUYUMHEHHBIN XU3HW, 340POBLI0 UMK
UMyLLecTBy noTpebutens B CBA3M C MCMONb30BaHWMEM MaTepuanoB, obopyaoBaHWUS, MHCTPYMEHTOB W MHbIX
cpeacTs, HEOBXOAMMbBIX AN NPOU3BOACTBA TOBapOB (BbINOMHEHUSA paboT, oka3aHusa yCcnyr), He3aBUCMMO OT TOro,
NO3BOMNAN YPOBEHb HAYYHbIX Y TEXHNYECKNX 3HAHWI BbISIBUTbL MX OCODbIE CBOMCTBA UMK HET.
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5. UsrotoButene (MCnonHUTEnNb, NpoAaBel) 0CBODOXAAEeTCst OT OTBETCTBEHHOCTU, €CMNY AOKaXeT, YTo Bpes
NMPUYMHEH BCNEACTBME HENMpPeogonMMOnM CuMbl WM HapylleHns noTpebuTenemM YCTaAHOBMEHHbIX MNpaBun
NCNONb30BaHUA, XpaHEHUS UNU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
O komneHcauun MmopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbl 59 MK P®.

Cratba 15. KomneHcauumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLIOM, YMNOMHOMOYEHHOW OpraHvM3aumer UM YnorIHOMOYEHHbIM WHAMBMAYANbHbIM MNpegnpuHMmaTtenem,
MMnopTepom) npas noTpebuTens, NpeayCMOTPEeHHbIX 3akoHamMn U NpaBoBbIMKW akTamu Poccuiickon ®depepauuu,
perynupylowmMmMmn OTHOLIEeHNs B obnactu 3awuTtbl npas notpebutenen, NoanexuT KOMMNeHcauun npudmHuTenemM
Bpeda npu Hamu4yum ero BuHbl. Pasmep komneHcaumn mMoparnbHOro Bpeda onpeaensercs CyaoM M He 3aBuCuT OT
pa3mepa BO3MELLEHNS MMYLLECTBEHHOrO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBRAseTCq He3aBMCMMO OT BO3MELLEeHMS UMYLLEeCTBEHHOro Bpeaa 1

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI OOMOBOPA, YLWEMSLWMNX npaBa notpeburens

1. YcnoBusa [oroBopa, yWeMnswLwme npaesa notpebutens no CpaBHEHMIO C NpaBuiamu, YCTaHOBIEHHBIMA
3aKOHaMKU WM MHbIMW NpaBoBbIMK akTamu Poccuickon depepaumm B obnactn 3awutel npaB notpebutenen,
NpusHalTCa HeJeNCTBUTENbHbLIMMU.

Ecnu B pesynbtaTe nCNoOnHEHWs OOroBopa, yWweMnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM nofniexaTt BO3MeLLEHWIO 3rotoBmTenemM (MCnonHMTenem, NnpogasLoM) B MOTHOM 06beMe.

2. 3anpewaetca obycnoesnuBatb npuobpeTeHMe ogHux ToBapoB (paboT, ycnyr) obasaTenbHbIM
npnobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HApPYLLUEHUS €ro
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCA NpOoAaBLOM (MCMOMHUTENEM) B MOSHOM
obbewme.

3anpelyaetcs obycrnoBnuBaTh yAOBNETBOPeHME TpeboBaHUM MoTpeduTenen, NpeabsBnAsemMbiX B TeYeHue
rapaHTUAHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMK C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

3. Mpopaasey (ucnonHMTENb) He BNpaBe 0e3 cornacus NoTpeduTensa BbINONHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBua (UCMNOMHWUTENHA) BoO3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTEmNbHbIX paboT, ycnyr 3a nnaty odopmngeTcs npogasLoOM
(ucnonHnTenem) B NMCbMEHHON hopme, ecnn MHoe He NpeayCcMOTPEeHO dedeparibHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratba 16.1. dopMbl M NOPSIAOK onnaTthl NPU NpoAaxe TOBapOB (BbINOMIHEHMM pabOoT, OKa3aHUKU yCnyr)
(BBegeHa d®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaseL, (ncnonHuTenb) obs3aH obecneynTb BO3MOXHOCTL OMnaThl TOBapoB (paboT, ycnyr) nytem
NCMONb30BaHWUA HaUMOHAlNbHBLIX MNMATEeXHbIX WHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB Mo BblOopy
notpedutens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnraThl TOBapoB (paboT, ycnyr) ¢ MCNofNb30BaHNEM HaLWOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMATEXHbIX KapT He pacnpocTpaHseTcd Ha
CyOBbEeKTOB MpeanpvHMMaTeNnbCKOW OeATEeNbHOCTU, Y KOTOPbIX 4OXOA4 OT OCYLeCTBMEeHUs npeanpvHumaTenbCcKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHoaaTtenbcTBoM Poccuiickon depepaumm o
Hanorax u cbopax, 3a npedwecTBYOWNA KaneHdapHbll rog He npeBblaeT npederbHble 3HaYeHus,
ycTaHoBneHHble NMpaBuTenscTBom Poccuickon ®egepauun ans MMKpONpeanpusaTun.

(B pen. PepepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NPOM3BOAMTLCA NoTpebutenem B COOTBETCTBUM C yKazaHUEM
npogasua (MCNOMHUTENSA) MyTeEM pacyeToB 4Yepe3 CYObeKTOB HAUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMNAIOLLMX OKa3aHWe nnaTexHbIX YCryr B COOTBETCTBUU C 3akoHodaTenbcTBom Poccuiickon depepaumm o
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HauUMOHamnbHOW MNNAaTEeXHOW CUCTEME, eCMM WHOE He YCTaHoBMNeHo denepanbHbiMM 3aKOHaMuU MWW MHbIMU
HOpPMaTMBHbLIMW NPaBOBLIMU akTamun Poccurickon ®egepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMU AEHEXHbIMU CpeacTBaMM obs3aTenscTBa noTpebutens
nepea NpoaaBuoOM (UcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cYMTalOTCsa MUCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HalNU4YHbIX AEHEXHbIX CpeacTB npoAaBuy (MCMOMHUTEN)
nMbo NnaTexXHOMy areHTy (CybareHTy), OCyLLeCTBSALWEMY AeATENbHOCTb MO NpMeMy nnatexen ouanyecknx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda MpefocTaBnseMblX noTpebutenemMm HanmMyHbIX
OEHEeXHbIX cpefdcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeta obsasaTenbcTtBa noTpebuTens nepea npogaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCnyr) CYMTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHMs1 nMoTpebuTenemM HanuuHbIX OEHEXHbIX CpeAcTB KpPeaWTHOW opraHusauun nmnbo
GaHKOBCKOMY MNNaTeXHOMy areHTty (cybareHTy), OCylWecTBNASIWMM AeATEeNbHOCTb B COOTBETCTBUN C
3akoHogaTenscTBoM Poccuiickon depepaLmm 0 HaunMoHansHON nNnaTexXHom cucteme.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMKaxX MpuMMeHsieMbiX hopm
BesHanuyHbIX pacyeToB 06s3aTenbCcTBa NoTpebutens nepen NpoAaBLOM (MCMONHWTENEM) MO onnate ToBapoB
(paboT, ycnyr) cumMTarTCsa UCMOMHEHHBIMU B CyMME, YKa3aHHOW B PacnopsiKeHUn o NepeBoae AEHEXHbIX CPeacTs,
C MOMEHTa NoATBepXAeHNs ero NCNonHeHns obecnyxmeatoLlen noTpedbutens KpeguTHOM opraHnsaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMMBaTb B OTHOLLEHUN
ofHOro Bmaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl NOCPeacTBOM
HanMYHbIX Pac4eTOB UMM B pamMKax NpUMeHsieMbix OpM B6e3HannyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapylweHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CygnebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebutenein MmoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUa B Cy4 NO MECTY:

HaxoX4eHns opraHuM3aumu, a ecnu OTBETYMKOM SBMSeTCA WMHAVBMAYanbHbIM MNpegnpuHumartenb, - €ero
XUTENbLCTBA;

XUTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKIMYEHNS UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BoiTekaeT U3 AeaTenbHOCTU ee bununana unv npeacTaBUTeNbCTBa, OH MOXET ObiTb
npeabsBneH B CyA N0 MECTY HaxXoXaeHus ee doununana unv npeacraBuTenscTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHueM npas noTpebuTtener, ocBobOXaaOTCH
OT ynnaTbl rOCyAapCTBEHHON NOLUSMHbI B COOTBETCTBUM C 3aKoHOAaTenscTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npu o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NMoTpebutens B cnyyae obHapy>KeHUSA B TOBape HeJOCTATKOB, €CIIN OHWU He ObINM OroBOPEHbI NMPOAABLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LeHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLUEHWS NOKYMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOro YCTPaHeHUA HedoCTaTKoB TOBapa MMM BO3MeELLeHMWs
pacxo4oB Ha UX ucnpasneHne notpedbuTtenem nnm TpeTbUM NMLOM;

oTKasaTbCA OT WCMOSIHEHWsI OOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnayeHHOW 3a Tosap
cymMbl. [o TpeGoBaHMio NpoaasLa 1 3a ero cyeT noTpedbutens AOMKEH BO3BPATUTL TOBap C HeJocTaTkaMu.

Mpun atom notpebutenb Bnpase notpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObLITKOB, MPUYMHEHHbIX eMy
BCMeACTBUE NPOAaXu ToBapa HeHagnexallero kayectsa. YObITkM BO3MELLAOTCS B CPOKW, YCTAHOBMEHHbIE
HacToALWmMM 3aKOHOM AN yAO0BNETBOPEHNS: COOTBETCTBYIOLWMX TpeboBaHui notpebutens.
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B OTHOWEHMM TEXHUYECKM CROXHOro ToBapa noTpebutenb B crnydae obHapyXeHUs B HEM HeLOCTaTKoB
BrpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpebosaTb BO3BpaTta ynnavyeHHON 3a Takow
TOBap cymMbl 6o npeabaBuTb TpeboBaHMe O ero 3aMmeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTukyna) unu Ha
Takow >xe TOoBap ApYroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToM MOKYNHOW LUeHbl B
TeyeHue NATHagUaTV OHEN CO AHSA nepegaym notpebutento Takoro ToBapa. [1o ncreyeHmn aToro cpoka ykasaHHble
TpeboBaHWa NnoanexaT yooBNeTBOPEHNIO B OAHOM U3 CrieayloLLmMX Cry4yaes:

oBHapyXeHue CyLecTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HeJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOSMb30BaHNA TOBapa B TEYEHME KaXAoro roga rapaHTMUHOrO Cpoka B COBOKYMHOCTM
bonee Yyem TpmauaTe OHEW BCreaCTBME HEOAHOKPATHOIO YCTPaAHEHUS! €ro pasnuyHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NMpaButensctBoM Poccuiickon ®epepauun.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWen cTaTby, NpeabaBnsanTca notpebutenem npogasuy nmbo
YMNOMHOMOYEHHOW OpraHu3auum Unmn ynoaHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeobaBUMTb TpeboBaHMS, yKasaHHble B ab3auax BTOPOM U NATOM MyHkTa 1
HacTosILLLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum Unmn ynosIHOMOYEHHOMY WHAMBUAOyaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHnst aTux TpeboBaHui noTpebutens BnpaBe BO3BPaTUTb M3rOTOBUTEMD UIN MMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosaTb BO3BpaTa yniadyeHHON 3a HEro CyMMbI.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTtcytcTBUE Yy NOTPebUTENa KaccoBOro MM TOBapHOro Yeka Nnbo MHOro AOKyMeHTa, yOOCTOBEPSHOLNX
haKT 1 yCnoBusi NOKYMNKM TOBapa, He ABMSIETCA OCHOBAHWEM NS OTKa3a B yAOBMNETBOPEHUN ero TpeboBaHu.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYAMbHbIN
npeanpuvHMMaTenb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAmnexallero kayectsa y notpebutens un B cnydae
Heob6Xx04MMOCTI MPOBECTM MPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HUMKHOBEHMSI HEOOCTATKOB ToBapa MpogaBel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHUMaTenb, umnopTep obs3aHbl
NMpOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NPOBOAMTCS B CPOKM, YCTAHOBIIEHHbIE CTATbAMMU
20, 21 wn 22 HacTtodAwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosaHui noTpebutens.
MoTpebutens BnpasBe NPUCYTCTBOBATb NPW MNPOBEAEHMU IKCMEepTM3bl ToBapa W B Cryvae Hecornacusi ¢ ee
pesynbTatamMu OCNOpUTb 3aKIYeHne Takomn akcnepTusbl B cyaebHom nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbtate aKkcnepTusbl ToBapa YCTAHOBMNEHO, YTO €ro HedoCcTaTKM BO3HMKNW BCAEACTBUE
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel, (M3roToBUTENb), NOTPedbUTENs 0683aH BO3MECTUTbL NpoaaBLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpPraHn3auun Unmn ynosTHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpvHuMaTento,
UMNopTepPY pacxobl Ha NPOBEAEHNE SKCNEPTM3bI, a TAKKE CBA3AHHbIE C ee NMPOBEAEHNEM pacxobl HA XpaHeHUe
N TPaAHCMNOPTUPOBKY TOBapa.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpopasey, (M3roToBUTEMbL), YNOIHOMOYEHHAA OpraHM3auusi WM YMNOSTHOMOYEHHbIA MHAMBUAYaNbHbIV
npeanpuvHMMaTernb, UMNOpPTEP OTBEYaEeT 3a HeOOCTaTKM TOBapa, Ha KOTOPbLIN He YCTaHOBIEH rapaHTUNHBIA CPOK,
ecnu notTpebuTtens gokaxeT, YTO OHY BO3HMKNW A0 nepefadv ToBapa noTpeduTento unm no npudmMHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbIA CPOK, nNpogaBel (M3roTOBUTESb),
YNONTHOMOYEHHAs opraHM3auns Uy ynoHOMOYEHHbIV HAMBUAYaNbHbIM NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a He[oCTaTKM TOBapa, eCN He JOKaXeT, YTO OHU BO3HMKNM NOCNe nepeadn ToBapa notpedbutento BcneacTane
HapyLleHus NoTpebuTenem npaeui UCMONb30BaHUSA, XPAHEHUS UM TPAHCMOPTUPOBKM TOBapa, OEeNCTBUN TPETbUX
nvy nnm HenpeoaoriMMon CUnbl.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)
7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bornee nsaTu KMNOrpaMMOB Afsi PEMOHTA, YLIEHKW,
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3aMeHbl 1 (Unu) BO3BpaT UX MNOTPEeOMTENO OCYLLECTBMSIOTCA cunamuM U 3a cyeT npogaBua (M3roToBUTEnNS,
YMOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHumaTtens, umnopTepa). B
Ccnyyae HeucCnomHeHuMs [aHHOMW O00s3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua (M3rotoBuTENd,
YMNOMHOMOYEHHOW OpraHvM3auuMn unuM YnonHOMOYEHHOIO WHAVBMAYANbHOrO npeanpuHumaTens, umnoptepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogaBey (M3roTOBWUTENb, YMOMHOMOYEHHas OpraHu3auus WnM YynorHOMOYEHHbIN
WHAMBUAOYanNbHBIA NpeanpuHMMaTens, umnopTtep) obsisaH BO3MeCTUTb MNOTPEOUTEN pacxodbl, CBA3aHHblE C
OOCTaBKOM U1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHmii B OTHOLLEHUN HEAOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (U3roToBMTENO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHumMaTento, MMMopTepy) B OTHOLWEHUW HeJOoCTaTKOB ToBapa, €Cnv OHW OBHapyXeHbl B TeuyeHue
rapaHTUMHOIO CPOKa MIN CPOKa rOAHOCTM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKM FOAHOCTU HE YCTaHOBMIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yKa3aHHble TpeboBaHWsA, ecrnn HeJoCcTaTku TOBapOB OOHapYKeHbl B pa3yMHbIi
CPOK, HO B Mpedenax ABYyX NeT CO AHA nepejadu ux notpebutento, ecnu 6Gonee AnuTenbHble CPOKW He
YCTaHOBIEHbl 3aKOHOM WS JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. [apaHTUMHBLIN CPOK TOBapa, a Takke CPOK ero cnyxbbl ucyMcnseTcsa €O AHA nepejayvm ToBapa
notpebutenio, ecnu MHOEe He nNpeaycMOTPEeHO AOroBopoM. Ecnu AgeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCASIOTCA CO AHSA U3roTOBIEHNs ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBMW, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCIISOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIeHUsi KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuickon
Penepaummn NCXOAA U3 KTUMATUYECKMX YCIOBUIN MecTa HaxoxXaeHus notpebutenein.

Mpw npogaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B CNy4vasx, €Criv MOMEHT 3aKMo4eHns Jorosopa
Kynnu-npogaxum U MOMEHT nepedadn ToBapa noTtpebuTento He coBNagaloT, 3TU CPOKA UCHUCHIATCH CO OHS
[OCTaBkM ToBapa notpebutento. Ecnnm notpebutenb nuviieH BO3MOXHOCTM MCMNOMb3oBaTb TOBap BCreacTBue
0o6CTOATENBLCTB, 3aBUCALLMX OT npogaBua (B YacTHOCTW, TOBap HyXgaeTcs B CrneuuanbHOW YyCTaHOBKe,
NOAKINIYEHUN Unn cbopke, B HEM UMEKTCS HeJOCTaTku), rapaHTUNHBLIN CPOK HE TeyeT A0 YyCTpaHeHWs NpoAaBLOM
Takux obcroaTenscTB. Ecnn geHb JocTaBKku, YCTAHOBKM, NOAKMOYEHUSA, cOOpku ToBapa, YyCTPaHEeHUs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTEnb HEe MOXET UCMONb30BaTh TOBAp MO Ha3HaAYEHUIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHS 3aKIOYeHUss 4OroBopa Kynnu-npogaxu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTu ToBapa onpegensieTcs nepuogoMm, UCHUCNAEMbIM CO OHS M3roTOBMNEHWs ToBapa, B TeueHue
KOTOPOro OH MpPUrOAeH K MWCNOMb30BaHWIO, WNW [aToW, A0 HacTynneHus KOTOpoW ToBap MpUrodeH K
NCMONb30BaHMIO.

MpogomKnTeNbHOCTL CpPOKa rOAHOCTM TOBapa AOShKHa COOTBETCTBOBaTb 0OsA3aTernbHbIM TpebGoBaHMAM K
6e3onacHocTM ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNe U3AeNus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIEKTYIOLNE U3OENNs U COCTaBHbIE YacTU MCHUCTISIOTCS B TOM Xe Nopsiake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLWUNe W3Oenus U COCTaBHble 4acTu ToBapa CUYMTAKTCH pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fenue, ecnv MHOEe He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnu Ha
KOMMMeKTylolee M3genMe M COCTaBHYID YacTb TOBapa B [JOroBOpPE YCTAHOBMEH rapaHTUWHBIA CPOK MeHbLUew
NPOAOIDKUTENBHOCTM, YEeM TrapaHTUMHBIA CPOK Ha OCHOBHOe u3genve, noTpebutenb BhnpaBe NpeabsBUTb
TpeboBaHWs, CBsA3aHHble C HegocTaTKaMWM KOMMMEKTYHLWEro M3genusa M COCTaBHOW 4acTu ToBapa, npu ux
oBHapyXeHUn B Te4eHWe rapaHTUAHOIO CpoKa Ha OCHOBHOE M3Aenne, ecrivu MHoe He NpegycMOTPEHO AOrOBOPOM.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIA CPOK Gonbluer NPoOOSHKUTENBHOCTH, YeM
rapaHTUHBIN CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase npeabsaBuTb TpeboBaHUS B OTHOLLEHUWN HEAOCTATKOB
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TOBapa npu yCrnoBuKU, YTO HEAOCTATKM KOMMMEKTYIOLLEro nsgenus obHapyKeHbl B Te4eHUe rapaHTUMHOIO cpoka Ha
3TO n3genue, He3aBNUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLIe cTaTbe, JOBOASATCH A0 CBeAeHMs noTpebutensa B MHopmaumm o ToBape,
npegocraBngemMon noTpeduTento B COOTBETCTBMM CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIN AOroBOPOM rapaHTUMHBIN CPOK COCTaBnsieT MeHee ABYX NeT U
HeJoCTaTKM ToBapa ObOHapyXeHbl NoTpebutTenem Mo MCTEYEHMU rapaHTUMHOIO CpoKa, HO B mpegenax AByX NerT,
notpebutens BnpaBe NpeabsBMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMSA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJOoCTaTKu ToBapa BO3HWKIM A0 €ro nepefayn notpebutento nnv no
npuYMHam, BO3HMKLLIMM OO 3TOTO MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbisSiBNEeHUS CylLEeCTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BnpaBe nNpeabsBUTb
N3roToBUTENI0 (YNONTHOMOYEHHOW OpraHvM3aLmMmM Unu yrnornHOMOYEHHOMY WHAMBUAYaANbHOMY npeanpvHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEAOCTATKOB, €CIN AOKAXET, YTO OHM BO3HUKNN A0
nepeagayu Toapa noTpeduTento unm no NpuYMHam, BO3HMKLLMM OO 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, €Cnu HeaocTaTkm ToBapa obHapyXKeHbl MO UCTeYEeHUM OBYX NET CO OHA nepefadnm ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap cpoka CNy0bl Unn B TeYeHUE OECATU NEeT CO OHA nepenayn
ToBapa noTpebuTento B crydyae HeycTaHOBIEHMS Cpoka cnyxObl. Ecnn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHWe ABajuaTtv AHEWN CO OHSI ero npeabsBneHusa notpedutenem unm obHapyXeHHbI UM HEOOCTaTOK ToBapa
ABMNSIETCA HEYCTpaHNMbIM, NoTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb U3rOTOBUTENO (YNONTHOMOYEHHOWN
opraHu3aumm  Wnu  YNoriHOMOYEHHOMY  WHAMBWMAYanbHOMY  NPEAnpUHMMATEnto,  MMMNoOpTepy)  WHble
npegycMoTpeHHble NMyHKTOM 3 cTaTtbi 18 HacToswero 3akoHa TpeboBaHUsI UNu BO3BpaTUTb TOBAp M3rOTOBUTENIO
(yNONMHOMOYEHHOW OpraHusaumm unuM ynosIHOMOYEHHOMY WMHAMBUAYaNbHOMY NpeanpuHUMaTtento, MMMopTepy) M
notpeboBaTb BO3BpaTa ynradeHHON OEHEXHON CYMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa M3rotosutenem (NpogasLoM, YNONHOMOYEHHOW opraHusaunem
WM YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMaTEnem, UMNopTEPOM)
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeOCTaTKoB ToBapa He onpeeneH B NMCbMEHHOW hopMe cornalieHmem CTOPOH,
3T HeAdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTeNneM (MpPogaBLOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHbIM  MHAMBUAYaANbHLIM  NpeanpuHMMmaTteneM, WMNOPTEPOM) He3amennuTernbHO, TO €eCTb B
MUHMMarnbHBIN CPOK, OOBEKTMBHO HEOBXOAMMBIN AN UX YCTPAHEHUsI C y4eTOM 0ObIYHO NpUMeHsiemMoro cnocoba.
Cpok ycTpaHeHus HeoCTaTKOB TOBapa, onpeaensemMbii B MMCbMEHHOW hOpMe CorfalleHneM CTOPOH, HE MOXeT
npeBbilaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEeHWss HeAOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbln cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMO4YUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBUME HeobXxoauMbIX AMs YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIX Yacten (getanewn, matepuanos), 060pygoBaHUS MU NOAOGHbIE MPUYUHBI HE SBMSOTCA OCHOBaHMEM
ONsl 3aKMOYEHNs COrMalleHnss O TakoM HOBOM CPOKEe M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, ornpefeneHHoro cornalleHmeM CTOpOH NepBoHaYvansHo.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MOSIb30BaHUS M3roTOBWUTENb, NpoAaBel, NMbo YNoNHOMOYEeHHas
opraHu3aumsi unu  YnosIHOMOYEHHbIV  WHAMBWUAYAmNbHBIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBleHun
notpebutenem ykasaHHOro TpeboBaHWsi B TpPexOHEBHbIN CPpok 6e3BOo3Me3gHO MpefocTaBuTb MOTpebuTento Ha
nepuog pPeMoHTa ToBap ANMTENbHOINO MONb30BaHMA, Obnagatowmnn 3TUMK Xe OCHOBHbIMW MOTPEBUTENbCKMMM
cBovicTBamu, obecrneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB AMMTENBHOTO MONb30BAHUSA, Ha KOTOpbIEe
yKkasaHHoe TpeboBaHme He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs MNMpaButenbcteom Poccuiickon ®epepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHunss HegocTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro ToBap He Ucnosb3oBancs. YkasaHHbI NepUoA UCHUCTISIETCA CO AHSA obpalleHuns noTpebuTtens ¢
TpeboBaHneM 006 ycTpaHeHMM HeLOCTATKOB TOBapa [0 [OHs Bbldady €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa wusrotosutene (Npoaasel, YMNOMHOMOYEHHas oOpraHusaums WnmM YNonHOMOYEHHbIN WHAUBUAYATbHbIN
npeanpyHUMaTens, UMnopTep) 06s3aH NpefocTaBUTb B NUCbMEHHON hopme noTpedbutento uHdopmaumio o gate
obpalleHns noTpebutens c TpebosaHvem 06 ycTpaHeHWM OBHapyXeHHbIX UM HeJocTaTkoB ToBapa, O daTe
nepegayn ToBapa notpebutenem ans ycrpaHeHUs HeJoCTaTKoB ToBapa, O AaTe yCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHveM, 06 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (geTansx, martepuanax) M O gaTe Bblgayn ToBapa
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noTpebuTento NO OKOHYaHUKN YyCTpaHeHNUs HeAOCTaTKOB ToBapa.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCpPeACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3Aenms UM coCTaBHON
4YacTh OCHOBHOMO U3AENWsl, HAa KOTOpble YCTAHOBMEHLI rapaHTUiHbIE CPOKW, Ha HOBblE KOMMMEKTYoLWee nsgenve
WM COCTaBHYH YacTb OCHOBHOIO U3AENNs YyCTaHaBNMBAETCS rapaHTUIHbIA CPOK TOW XKe NPOAOSHKUTENBHOCTH, YTO
M Ha 3aMEHEHHble KOMMSEKTYIOLWee MW34ENUMe WM COCTaBHYH 4YacTb OCHOBHOMO M34enusl, ecrni WHOEe He
npeaycMOTPEHO AOFOBOPOM, W rapaHTUAHbLIA CPOK MCUUCHSIETCA CO AHS BblAayu noTpebuTento 3Toro ToBapa no
OKOHYaHWKN pPEMOHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero ka4yecrTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3auuss UNu  YNOMHOMOYEHHbIN  WHAMBWUAYATbHbIN
npeanpuvHMMaTenb, MMnoptep) 0bs3aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEW CO AOHA NpeabsBneHusi
yka3aHHoro TpeboBaHus noTpebutenem, a npu Heo6XOOUMOCTW AONOMHUTENbHOW MPOBEPKW KavyecTBa TaKoro
TOoBapa NpoAaBLOM (M3roToBuUTENeM, YNOSIHOMOYEHHOW OpraHusaunen Unn YNnosIHOMOYEHHbIM UHAMBMAYaNbHbIM
npeanpvHUmarteneM, MMNOpPTEPOM) - B TedeHne ABaauaTv AHeN Co AHA NPeabsBrieHNs yKasaHHoro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTens, yNOMHOMOYEHHON OpraHn3aumMm Unmn ynosiHOMOYEeHHOro MHANBUAYanbHOro
npeanpuHumarens, umrnopTepa) B MOMEHT npeabsBneHns TpeboBaHns OTCyTCTBYeT HEOOXOAUMBIN ONSA 3aMeHb!
TOBap, 3aMeHa fomkHa OblTb MpoBedeHa B Te4YeHne Mecsaua Co AHA NpeabsBreHns Takoro TpeboBaHus.

B parioHax KparniHero CeBepa u MpupaBHEHHbIX K HUM MeECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
ToBapa MNOAMNEXWUT YAOBMNETBOPEHUIO MO €ero 3asBfeHW0 B CPOK, HeOBXOAMMbI AN o4YepeaHoOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW pPaMNoOHbl, B Criydyae OTCYTCTBMS Y npogasua (M3roToBUTENS, YNOMHOMOYEHHOW
opraHmsaumMm WnuM YnosIHOMOYEHHOro WHAMBWAYANbHOrO MpeanpuHUMaTtens, umnopTepa) HeobxOoAMMOoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuio notpebutena npogasey
(n3roToBUTEND NMMBO YNONHOMOYEHHAsA OopraHM3auuns UM ynoHOMOYEHHbIN MHAMBUAYaNbHBIA NpeanpuHUMaTenb)
B TeYeHVe Tpex AHeWn co OHs npeabssreHns TpeboBaHna 0 3aMmeHe ToBapa obs3aH 6e3B03mMe3gHO NpeaocTaBuUThb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha Mepvog 3amMeHbl ToBap ANWTENbHOro nofib3oBaHus, obnagatownii
3TUMM X€ OCHOBHbIMU NOTPEbUTENBCKMMU CBOVMCTBaMM, oGecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacrnpocTpaHaeTcss Ha ToBapbl, NepevYeHb KOTOPbIX onpefenseTca B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiLwero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa AOMMKeH ObiTb 3aMeHEeH Ha HOBLIN TOBap, TO eCTb Ha TOBap, He GbIBLLMIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburenio.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi noTpebuTens o copasmepHOM YMEHbLUEHUU MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxXo[oB
Ha ucrnpaBreHne HeJOCTaTKOB ToBapa NoTpebuTenem unu TpeTbMM MMLOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLLleHUWM YOLITKOB, MPUYMHEHHbIX NOTPebuTento BcreacTaue
npofaxu ToBapa HeHaanexallero kavectBa nubo npenocTaBrneHWs HeHaanexalein uHdopmauum o ToBape,
nognexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHOM OpraHm3aumeit nm ynoHOMOYEHHbIM
WHAMBMAOYaNbHbIM NpeanpuHMMaTteneMm, WMMAOPTEPOM) B TeyeHMe [AeCATM [JHEeNW CO [OHA nNpeabsBneHust
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YMONTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, MMnopTepa) 3a NPOCPOYKY BbINOMHEHUA TpeboBaHWN
notpebutens
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEBLINONHEHME (3a4epXKy BbINOSNIHEHUST) TpeboBaHUSA NOTPebUTENa O NpeaoCcTaBrieHUM eMy Ha NepUo PEMOHTAa
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(3ameHbl) aHanorM4yHoro ToBapa npogaseL, (U3roToBUTENb, YNONTHOMOYEHHAs! OpraHM3aumns Unn ynonHOMOYEHHbIN
WHOUBMAYanNbHbLIN NpeanpuHUMaTEenb, UMNOPTEpP), AONYCTUBLLMI Takue HapyLleHus, ynrnadmBaeT notpebutenio 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, UCxogs 13 ero LeHbl, CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHm3aumen
UNM  YNONMHOMOYEHHBIM  WHAMBUAYANbHbIM  NPEeAnpuHMMaTrenem, UMMNOPTEPOM), B AeHb [[0OPOBOMBHOMO
yAOBNETBOPeHMsT Takoro TpeboBaHWs unuM B [OeHb BbIHECEHUA cyaebHoro pelleHus, ecnu TpeboBaHue
O0OpPOBOMBLHO YAOBNETBOPEHO HE ObINO.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbInonHeHus TpeboBaHW noTpebuTtensa B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BNpaBe No CBOeMy BbIGOpY NpeabsaABUTb UHble TpeboBaHUSA, YCTAHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbsa 23.1. [NocneacTeus HapyLweHUs NPoAaBLOM CPOKa nepefadv npeasapuTenbHO OnflayeHHoro ToBapa
notpeburento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npeaycMaTpyBalolmin 0b693aHHOCTb NOTpebutens npeaBapuTenbHO onnaTuTb
TOBap, AO/KEH CoaepXaTb YCIOBME O CPOKe nepedayn ToBapa noTpedutento.

2. B cnyyae, ecnv npogaseL, MONYyYMBLUMIA CyMMY NpeABapuTenbHON onnatbl B onpeaeneHHOM A0roBOpPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NoTpebuTenio B yCTaHOBMAEHHbIN TakUM
JO0roBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGOpy Bnpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOV onnartbl ToBapa, He nepeaaHHOro NpoAaBLOM.

MMpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCNEACTBUE HapyLEHWs YCTAHOBIIEHHOIO [OroBOPOM KYyMNM-NpoAaxu Ccpoka nepefayn npegBapuTenbHO
onna4yeHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOrO AOrOBOPOM KYNNW-NPOAaXy cpoka nepegadv npegsapuTerisHO
onnavyeHHOro Tosapa notpebutento nNpodasel ynnaynBaeT eMy 3a KaObl AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3mepe MooBUHbI NPOLIEHTa CyMMbI NpeaBapuTeNlbHON onnaTtbl ToBapa.

HeycToika (meHu) B3bICKMBaeTCA CO [Hs, Korga MO [OroBopy Kynnu-npogaxu nepegaya Tosapa
noTpebutenio gorxkHa Obina ObiTb OCyLleCTBfieHa, OO AHA nNepedayvn ToBapa noTpebutento wnv A0 AHA
yaoBrneTBopeHuns TpeboBaHns noTpebutens o Bo3Bpate emy npeasapuTeNbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnarbl ToBapa.

4. TpeboBaHus NnoTpebutens o Bo3BpaTte ynnavyeHHoON 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHWIO NPOAaBLOM B TeyeHuwe AecATW OHEeN CO OHA MNpPeabsBeHVs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacToslWen cTaTbM, He noanexar
YOOBMETBOPEHNIO, eCnK NMpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayun notpebutento npeaBapuTeribHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPEeOo4ONMMOW CUMbl N NO BUHe noTpebuTens.

CtaTbs 24. PacyeTbl C n0Tpe6|/|TeneM B Cliy4ae ﬂpM06peTeHMﬂ MM TOBapa HeHaaneXxatwlero Ka4yecrtea

1. MNMpn 3ameHe TOBapa HeHagnexalwero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTvKyrna) nepepacyeT LeHbl TOBapa He Npou3BoauTCS.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNMpwn 3ameHe ToBapa HeHaasexallero Ka4yecTsa Ha TakoM XXe TOBap APYron Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsiexallero 3aMmeHe, HXe LieHbl ToBapa, MpegocTaBieHHOro B3aMeH, notpeburens
OOIMKEH JonnaTuTb pasHuLy B LIEHAX; B CriyYae, eCcnu LieHa ToBapa, NOAMeXallero 3aMeHe, Bbille LeHbl TOBapa,
NnpenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfaumBaeTcst notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue noTpebuTenss He YOOBNETBOPEHO
nNpoAaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepefjaBaemMoro B3aMeH ToBapa Onpedenstotcs Ha MOMEHT
BbIHECEHUS CYOOM peLleHus O 3aMeHe ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUW MOKYMHOW LeHbl
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TOBapa B pacyeT NPMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBneHuns notpebutenem tpeboBaHus o6 yLeHke
unu, ecnn oHo OOOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUS O COopa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lNpwn Bo3BpaTe ToBapa HeHaanexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS pa3HUL b
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
O0OpOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHusa unm, ecnn TpedboBaHne OOGPOBOMBLHO HE yOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pELLEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PemepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTta TOBapa HeHagnexalwlero kayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexHas cymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs NraTa 3a NnpefocTaBneHne Kpeaura.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero kadecrtBa, npuobpeTeHHoro notpebutenem 3a cuer
notpeburtenbckoro kpegurta (3avma), npogasel o06sA3aH BO3BpaTUTb MNOTPEOMTENIO YyNMayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniayeHHble NoTpebuTenem MpoLeHTbl U UHble NNatexu no OOroBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH ®eaepanbHbiM 3akoHoM 0T 21.12.2013 N 363-$3)

Cratbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa HaaJsieXallero kayecTsa

1. MNoTpebutens BnpaBe 0OMEHATL HEMPOLOBONLCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOpPOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbIA TOBap He nogowlen no dgopme,
rabaputam, bacoHy, pacLBeTKe, pasMmepy Unm KOMMnIekTaumm.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens nmeet npaBo Ha obMeH HENPOAOBOMNBLCTBEHHOrO TOBapa Haanexallero kavyectsa B TeYeHue
YyeTblpHaaLUaTh AHEN, He cYnTas OHA ero NoKynku.

O6meH HenpoaoBONBCTBEHHOrO TOBapa Hagnexallero KayecTtsa MpPOBOAWUTCS, €CMW yKa3aHHbIN ToBap He
6bIn B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIi BUA, NOTpebuTenbckme CBONCTBA, NoMObl, habpuyHble AprbIku,
a TaKkKe VMMeeTCs TOBapHbIN YeK MM KaccoBbl Yek NMbo MHOWM NOATBEPXAAaloLWMI onnaTy ykasaHHOro tosapa
pokymeHT. OTCyTCTBME Yy MOTpebuTens TOBapHOro Yeka MMM KacCcoBOro yeka nnbO WMHOrO MOATBEPXAAoLLEro
onnarty ToBapa JOKYMEHTa He N1LIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKUE NOKa3aHuUs.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx o6MeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen cTaTbe,
yTBepxpaetca MpasuTtenbctBom Poccuiickon ®epepauun.

2. B cny4yae, ecnu aHamornyHbll ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradYeHHoW 3a
yKa3aHHbI ToBap [OEHEXHOW CyMMbl MOANEXWUT YOOBNETBOPEHUIO B TeyeHne Tpex [AHeW co [OHA Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornaweHunio notpebuTtens ¢ npoaaBLoM obMeH ToBapa MoxeT ObiTb NPeayCMOTPeH NpW NOCTYNNeHUN
aHanorv4Horo Toeapa B npofaxy. Npogasey 06593aH He3aMeaMUTENbHO COOOLWNTL NOTPEOMTENIO O NOCTYNEHUN
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

CraTbs 26.1. JuctaHuMOHHbIN CcNOCO6 NpoAaku ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HWUYHOW KYMMN-NPOAaXN MOXET OblTb 3aKNOYEH HAa OCHOBAHMWN O3HAaKOMMEHUs1 NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM ONMcaHMeM ToBapa MocpeACcTBOM KaTanoros, NPOCNEKTOB, GykNeToB, POTOCHUMKOB,
CcpeacTB CBsI3U (TENeBM3VNOHHOW, MOYTOBOW, PaauMOCBS3M U APYrMX) UMW MHBIMUA UCKITHOYaOWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHUs NOTpebuTens ¢ ToBapom nubo obpasuom ToBapa NpU 3akMOYEHUW Takoro
Joroeopa (AUCTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. MNpogaBuomM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento nHdopmaums ob
OCHOBHbIX MOTpPebUTenbCkMX CBOWCTBaxX ToBapa, 0O apgpece (MecTe HaxoXxaeHusl) npogasua, O MecTe
N3roToBIEeHUsA ToBapa, O NOMHOM (PUPMEHHOM HaMMeHOBaHUU (HAMMEHOBaHMM) NpoaasLa (M3roToBUTENS), O LeHe
n 06 ycnoBusax npuobpeTeHnsa ToBapa, O ero AoCTaBKe, CPOKe CNyxObl, CPOKE rogHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onnaTel ToBapa, a TakKe O CpPOKe, B TeYEHWe KOTOpPOro AeWCTBYET MNPeArioXeHUe O 3aK/ioYeHuM
gorosopa.

3. lMoTpebutentio B MOMEHT [OCTaBkM ToBapa [JOJPkHa ObiTb B NUCbMEHHOW opme npefocTaBrieHa
nHdopmaumsa o ToBape, NpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbh NHOPMaLMs O NOpPsiAKe U CPOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B NMtoboe Bpems A0 ero nepegayu, a nocne nepegayu toapa
- B TEYEHME CEMM OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexailero kadecrtsa He 6bina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, NoTpebutens BNpaBe OTka3aTbCA OT TOBapa B
TeYyeHne Tpex MecsaLeB C MOMEHTA nepeaayn ToBapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkKe OOKYMEHT, NOATBEPXKAAOLWMIA haKT N YCNOBUSI MOKYMKN yKadaHHOro ToBapa.
OTtcyTcTBME Yy NOTpebUTENs JOKYMEHTA, NMOATBEPKAAMOLWEro (hakT M yCnoBuSA MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINlaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebuTens He BNpaBe oOTkas3aTbCs OT TOBapa Hagfexalwero KadecTBa, WUMEKLLEro WHAMBUOYaIbHO-
onpeferneHHble CBONCTBA, €CNy yKasaHHbI TOBap MOXET ObiTb UCMOMb30BaH MCKMIOYMTENBHO NpuobpeTatowmm
ero notpebutenem.

lMpn oTkase noTpebuTtens oT ToBapa NpogaBeL, AOIMKEH BO3BPATUTb €MY AEHEXHYI0 CYyMMY, YniadeHHYHo
notpeburenem No JOroBopy, 3a UCKMNIOYEHMEM pacXOA4oB NpoaasLia Ha JOCTaBKy OT NoTpebuTensi BO3BpaLLEHHOrO
TOBapa, He Mno3gHee 4YeMm uyepe3 [OecATb OHEN CO AOHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeusa npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npoaxu ToBapa
YCTaHOBMEHbI NMOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsaAMK 18 - 24 HacToAwero 3akoHa.

CtaTtbs 26.2. MpaBmna npogaxu OTAENbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBAapoB YycTaHaenueatTca [MpaButensctBom Poccuiickon
degepaumm.

Mnaga lll. SALLMUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMSA paboT (oKa3aHus ycnyr)

1. NcnonHuutenb 00s3aH OCYLLECTBUTb BbINOMHEHNE paboThl (OKa3aHWe yCrnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbINOIHEHUSA OTAENbHbLIX BUAOB paboT (OKasaHWs OTAEeNbHbIX BMAOB YCNYr) WM LOFOBOPOM O
BbINOMHEHNM paboT (okasaHun ycnyr). B pgoroBope 0 BbIMONMHEHMM paboT (oKa3aHWM  YCNyr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUss paboTbl (Oka3aHMsA ycnyru), eCnm ykasaHHbIMW MNpaBUNaMm OH He
nNpegycMOTpEeH, a Takke CpOK MeHbllel MpPOAOIDKUTENbHOCTM, YeM CpOK, YCTAHOBIIEHHbIN YyKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MoXeT onpedensitbCad AaTon (nepvogom), K KOTOPOW
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHUE paboTbl (oKaszaHue ycrnyrv) unu (u) gatow (nepuogom), K KOTOpOWn
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSTHEHWIO PaboThl (OKa3aHWIo yCryri).

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (Oka3aHWMe YCMyrn) OCYLLECTBRSIETCA MO 4YacTaMm (gocTaBka
nepuoamnyeckon nevyaTn, TEXHUYeCKkoe 00CNyXNBaHNE) B TEYEHMNE CPOKa AENCTBUSI OroBOpa O BbIMOSHEHUM paboT
(okasaHun ycnyr), OOMKHbI NpeaycMaTpmMBaTbCs COOTBETCTBYHOLLME CPOKWU (Mepuodbl) BbINOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornalwleHntio CTOPOH B AOroBOPE MOryT ObITb MPegyCMOTPEHbI TakKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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Cratb4a 28. [NlocneacTBysa HapyLLIEeHMs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnn mcnonHuTenb Hapywun CPOKWU BbINONHEHMS paboTbl (Oka3aHMs ycryru) - Cpoku Havana u (unwu)
OKOHYaHMSA BbINOMHEHNSs paboTbl (OKasaHWs ycrnyrn) u (MnuM) NPOMEXYTOYHbIE CPOKU BbINONHEHUA paboThbl
(oka3aHus ycnyrn) unv Bo Bpems BbINMONHEHUss paboTbl (OKa3aHus ycryru) ctano o4eBUAHbIM, YTO OHa He bydeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpy BRpase:

(B peq. ®PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSNHNTESIO HOBbIN CPOK;

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM MnuuaM 3a pasyMHYH0 LieHY Wiv BbIMOSIHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHBLIX PACX0O0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKMW, YCTaHOBMEHHbIE
AN yOoBNeTBOPEHMs COOTBETCTBYHOLLMX TpeboBaHMin noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHusa yCryru) ykasblBaloTCs B
[AO0roBope O BbINOfHeHUN paboTbl (OKasaHun ycnyri).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB MoTpebuTens BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpawiaemas notpebutento npu oTkase oOT
NCMOMHEHNs AoroBopa O BbINOMHEHUW paboTbl (OKkazaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiwero 3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSNIHEHUS AOrOBOpPa O BbINOMHEHWUU paboTbl (OKa3aHUW yCcryru) UCNOMHUTENb He BNpase
TpeboBaTb BO3MELLEHMSA CBOUX 3aTpaT, NPOU3BEeAEHHbIX B rMpouecce BbINONHeHUss paboTel (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (OkasaHHYlo yCnyry), 3a UCKIOYEHNeM cryyas, ecnv notpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (Yac, ecnu CpoK onpeaerneH B Yacax) NPOCPOYKM HEYCTOWKY (MeH0) B pasMmepe Tpex MpPOoLEeHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHMs YCIyru), a ecnv LieHa BbINONHEHUs paboTbl (OKa3aHMs yCnyru) 4OroBoOpoM O
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBopoM O BbIMNOMHEHWUM paboT
(oka3aHun ycnyr) mexgy notpebutenem u McCnonHUTenem MoXeT ObiTb yCTaHOBreH Goree BbICOKUMN pa3mep
HEeYyCTONKN (NeHn).

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCH 3a KaxKabl AeHb (Y4ac, ecnin Cpok onpedeneH B Yacax) NPOCPOYKM BNMOTb A0 Havana BbIMONHEHNS
paboTbl (Oka3aHus ycryru), ee atana unm npeabsBrneHus notpedbutenem TpeboBaHnin, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecrnum CpoK onpedeneH B 4acax) MPOCPOYKM BMMOTb OO OKOHYaHMS
BbIMONMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsBrieHnss noTpebutenem TpeboBaHWK,
npeayCcMOTPEHHbIX MYHKTOM 1 HAcTOsILLEN CTaTbW.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycToMKM (NeHu) He MOXeT npeBbllaTb LeHy OTAeNnbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unv obLuylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa JOroBOpOM O BbINOMHEHUW paboTbl (OKasaHUu ycnyru).

Pasmep HeycToWkM (NeHn) onpegenseTcs, UCXoasa U3 LieHbl BbiNOMHEeHUs paboTbl (Oka3aHusa ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBlLUEN B TOM MeCTe, B KOTOPOM
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TpeboBaHne noTpebuTena [OMKHO O6bino ObiTb YAOBMETBOPEHO WCMOMNHWUTENEM B [AeHb [0OpPOBOMbLHOrO
yOOBMNETBOPEHNss Takoro TpeboBaHMs WM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
notpeburtens 4OGPOBONBLHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswenW cTaTtbl, He noanexar
YOOBMNETBOPEHUIO, ECNIN UCMOSNTHUTEND AOKAXET, YTO HapyLleHNe CPOKOB BbIMOJNTHEHUS pabOTbl (OKka3aHWst YCryru)
NpPOM30LLSO BCNeACTBUE HEMPEOLONMMON CUIbl U MO BUHE NOTpebutens.

Cratb4 29. NpaBa noTpebutens npn obHapy>eHUN He4OCTaTKOB BbINOJSIHEHHOW PaboTbl (OKa3aHHOW yCryrn)

1. MNoTtpebutens nNpu obHapyXeHnn He[oCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoeMy BbIbopy notpeboBaTb:

6e3B03Me3HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03ME34HOr0 W3roTOBMEHUS OpPYroM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kavectBa Wnu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [Mpy aTtom noTpebutens o6A3aH BO3BpaTUTb paHee NepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUS MOHECEHHbIX MM PacXodoB NO YCTPAHEHWI0 HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCryru) CBOMMU CUNamu Unm TpeTbuMu nnuuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEeHNN
OpYrov Bewy unu O MOBTOPHOM BbIMOMHEHUW paboTbl (OKa3aHuuM ycnyru) He ocBobOXAaeT UCMONHWTENs OT
OTBETCTBEHHOCTU B (pOpPME HEeYCTOWKM 3a HapyLLeHe CPOKa OKOHYaHWUS BbIMONHEHNs paboTbl (OKa3aHWs ycnyru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens BnpasBe OTKasaTbCs OT UCMOMHEHUS AOroBopa O BbLIMOMHEHWWM paboTbl (OKasaHwuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Norpebutens Takke BNpase 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHuM ycryru), ecnm MM OBHapyXeHbl CyLeCTBEHHble
HedoCTaTKM BbIMONHEHHON paboTbl (OKa3aHHOW YCMYrM) UMW MHble CYLLECTBEHHble OTCTYNMEHWs OT YCIOBWN
Aorosopa.

(B peq. ®epepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX €My B CBHA3M C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITkM BO3MELLATCA B CPOKWU, YCTaHOBMEHHbIE NS
YOOBMNETBOPEHNS COOTBETCTBYOLWUX TpeboBaHuUi notpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKa3aHHOW ycnyrun), BO3Bpallaemasi MoTpeduTento npu oTKase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycryru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npegobsBneHbl MpU MPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) UAM B XOA4E€ BbIMONHEHUS paboThbl
(oka3aHus ycnyrn) nmbo, ecnm HEeBO3MOXHO OOHapYXMTb HeOoCTaTKU MpU MPUHATUWM BbIMONHEHHON paboThl
(oKa3aHHON ycrnyru), B Te4YeHNe CPOKOB, YCTaHOBMEHHbIX HACTOSALLMM MYyHKTOM.

MoTpebutens BnpaBe npeabsBNSATb TpeboBaHMS, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboThbl
(oKa3aHHOW ycrnyru), ecnym oHW obHapyXeHbl B TeYEeHMEe rapaHTUNHOIO CpoKa, a Npu ero OTCYTCTBUM B Pa3yMHbIN
CpPOK, B npedenax ABYX NeT CO AHHA MPWHATMA BbINOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) wunvM NSTM NneT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHnTtenb OTBEYaeT 3a HeaocTaTku paboThl (YCcnyrun), Ha KOTOPYK He YCTAHOBIIEH rapaHTUMHLINA CPOK,
ecnu notpebutenb AOKaXeT, YTO OHW BO3HWKNN OO0 €€ MPUHATUS UM UMW MO NPWYMHAM, BO3HMKLIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIA CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
He[oCTaTKW, ecny He JOKaXeT, YTO OHW BO3HWKNW Nocre NpuHATUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHMss WM npaBWn  WUCMONb3OBaHMSA pesynbTata paboTtbl (ycnyru), OEWCTBUA TpeTbMX Nl Unu
HenpeoaonMMOW CuUrbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, korga npegycMOTPEHHbIM JOrOBOPOM rapaHTUHBIA CPOK COCTaBNSAET MeHee ABYX NeT (NATu
NeT Ha HeaBWXMMOE MMYLLECTBO) U HepocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebuteneMm no McTeyeHuu
rapaHTUMHOrO Cpoka, HO B mpedenax AByX neT (MATW neT Ha HeABMXMMOEe MMYLLEecTBO), notpebuTens Bnpase
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npeabaBuTb TpeboBaHms, NpeayCcMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTby, eCriv OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUMKNWN 0 NPUHATUSA UM pesyrnbTata paboTbl (YCnyru) nnm no npu4MHam, BO3HUKLIMM OO 3TOr0 MOMEHTA.
(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHWNN HEOOCTATKOB, ECINN AOKAXET, YTO HEJOCTATKN BO3HUKITU
00 MPUHATUS UM pe3ynbTaTta paboTbl (YyCnyrn) unmn no NpUYnHam, BO3HMKLLUM 4O 3TOro MOMeHTa. 31o TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takue HeLOCTaTKN OBHAPYXEHbI MO UCTEYEHNM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLIECTBA) CO OHS MPUHATMSA pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBIIEHHOMO Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHne OecATV NeT CO OHA MpUHATUS pesynbTata paboThbl
(ycnyrvn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He ydOBrETBOPEHO B
TeyeHve ABaguaTu OHEW CO OHS ero npeabsBreHust notpebutenem nnm obHapyXeHHbI HeJOoCTaTOK ABMseTCs
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMy BbiGOpy Bnpase TpeboBaThb:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMSA MOHECEHHbIX MM PaAcxXodoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW
yCIyrn) CBOMMU CUraMn Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSHEHNsI OroBOpa O BbINOMHEHUN PaboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCryri)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B pPadyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL ncknoyeH. - degepaneHbit 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBAaeTCsl B AOrOBOPE MM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asiBIIEHUN, HAMPaBeHHOM NOTpeduTenemM UCNOMHUTENH.
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylwleHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HeOOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKka3aHHOW YyCMnyrn) WCMOMHUTEMNb ynnadMBaeT NoTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(meHo), pasMep U MNOPSOOK UCHUCNEHUA KOTOPOW OnpedensitoTcss B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpPegbsBUTL MWCMOMHUTENIO UWHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTATKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMU Cunamm
Unu TPETbMMMU NLaMK, a Takke O BO3BpaTe ynnavyeHHoOW 3a paboTy (ycnyry) AEeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT WUCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTby 28 1
nyHkTamn 1 u 4 crtatbn 29 HacTtoswero 3akoHa, noanexat YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npenbsBleHNs COOTBETCTBYHOLLEro TpeboBaHuS.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutens o 6e3BO3ME3AHOM M3rOTOBIIEHUM OPYrov BeLUM U3 OAHOPOLHOro mMarepuvana
TaKoro ke KadecTtBa MM O MOBTOPHOM BbIMOSTHEHUN paboThl (OKa3aHWWM ycryrn) nognexaT yooBNETBOPEHUIO B
CPOK, YCT@HOBINEHHLIN AF11 CPOYHOrO BbIMOSTHEHUA PaboThbl (OKa3aHusa YCnyru), a B Criyyae, ecrnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHagnexalle UCMOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YAOBIETBOPEHMS OTAENbHbBIX TPeOOBaHUN
noTpebuTens NCNONMHUTENb yNnadnBaeT NoTPedUTeNto 3a Kaxabl OeHb NPOCPOYKN HEYCTONKY (NEHH), pasmep 1
NopsiAOK UCHUCIIEHUS KOTOPOW OnNpeaensitoTc B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHWsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
npeabABUTb UCMIONHUTENIO UHble TpeboBaHWS, NpeayCcMOTPeHHbIe NYHKTOM 1 cTtatbn 28 u nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha oTkas OT UCMOJTHEHUS 4OroBOpa O BbINOSIHEHUN paboT (OkasaHuM ycnyr)
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs Npu YyCcrnoBuwM onnaTtbl UCMOMHUTEN (PakTUYECKM MOHECEHHbIX WM PacxXOAoB, CBSA3AHHbLIX C
ncrnonHeHnem oba3aTensCcTB No AaHHOMY AOroBopY.

Cratba 33. CmeTa Ha BbINOJIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU paboThbl
(okasaHun ycnyru), MoXeT ObITb COCTaBneHa TBepAas unv npubnusmTensHasa cMmeTa.

CocTaBneHue Takor cmeTbl Mo TpeboBaHUIo NOTpeduTensa unu ucnonHuTensa obsasatensHo.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4ucCne B Cryyae, Korga B MOMEHT 3aKMoyeHns OroBopa MCKnioYanacb BO3SMOXHOCTb NPeAYyCMOTPETb MOSHbIN
06bemM nognexalyux BolNOAHEHUO paboT (Oka3aHMIo yCryr) UM HeobxoaAMMbIX Af1S 3TOr0 pacxonos.

UcnonHutens mMmeeT npaBo TpeboBaTb yBENMMYEHWA TBEPAOW CMETbl NMPWU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTtepuanoB u obopyooBaHWs, NpedoCTaBNsAEMbIX WCMOMHUTENEM, a TakKe OKa3blBaeMbIX €My
TPETBUMU NULAMW YCIYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3akmoveHun gorosopa. [pu oTkase
noTpebuTens BbIMOMHUTL 3TO TpeboBaHWE MCNONHUTENb BNPaBe pacTOPrHyTb AOrOBOP B CyAeOHOM nopsigke.

(n. 2 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BbIMOSHEHWUS [OOMOSNTHUTENbHBIX PaboT (OKas3aHWs OOMNOMHUTENBHbIX
yCnyr) M no 3STON MNPUYMHE CYLLECTBEHHOTO MpPEBbILEHUA MNPUOMM3NTENBHOM CMETbI, MUCNOMNMHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeauts 06 aToM notpebutend. Ecnu notpebutens He gan cornacve Ha NpeBblLEeHne
NpnénNmn3anTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOSNIHEHUS AoroBopa. B aTom cnyvae ucnonHuTens MoxeT
TpeboBaTb OT NoTpebutens ynnaTtbl LEeHbl 3@ BbINOMHEHHYIO paboTy (OKasaHHyo ycnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeamBluMii notpebutena o0 HeobBXoAMMOCTU NpEeBbILEHUSN
NpnénunanTenbHoOn cmeTbl, 0683aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaty paboTel (ycnyrn) B npegenax
NpneNn3NTENbLHON CMETHI.

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatba 34. BuinonHeHne paboTbl N3 MaTtepuana UCnofHUTEeNs

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOErO
matepuana v CBoMMn CpefcTBaMu, ECrM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs1 paboThbl, oTBeYaeT 3a ero HeHapgnexatiiee
KayecTBO Mo npasuiam o6 OTBETCTBEHHOCTM NPOoAaBLa 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadvBaeTcss NOTpebuTenem npu 3aknioYeHUM YyKasaHHOro [oroBsopa
MOMHOCTbIO UK B pa3mepe, ykasaHHOM B JOroBOpe O BbIMONIHEHMU paboThbl C YCNOBUEM OKOHYaTENbHOrO pacyeTta
npuv Nony4yeHnn noTpeduTenem BbIMONTHEHHON UCMONMHUTENEM paboThl, ECIU UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENSs HE NPeAYCMOTPEH CornalleHNEM CTOPOH.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMONTHEHWMM paboTbl, MaTepuan MoXeT ObiTb NpeaocTaBneH
nucnonHuTenem notpebutento B kpegut. lNocneaytoliee N3MeHeHNe LieHbl NPeAOCTaBEHHOMO B KpeauT maTtepuana
NCNONHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTens u Heobxooumble Ans BbINOMHEHMS paboTbl TEeXHUYEeCckne CpeacTBa,

WHCTPYMEHTbI M NpoYee AOCTaBMSOTCS K MECTY BbINOMHEHUst paboT UCNomnHMUTENEM.

KoHcynbTaHTlM0C: npumeyaHue.
O npvMeHeHWM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOM YNCTKE M3aenui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHue paboTbl U3 MaTepuana (¢ Bewbto) noTpebutens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBIO MMAM YacTMYHO M3 MaTepuana (C Bellbio) noTpebutens,
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NCMNOMHUTEmNb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuIibHOE ero UCMNosb30BaHME.

WcnonHutens 0ba3aH:

npeaynpeantb notpebutens o HeNnpurogHoOCTU UM HegobpokavyeCcTBEHHOCTN nepegaHHoro notpebutenem
MaTepuana (BeLum);

npegcTaenTb oT4eT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YyactnyHOM yTpathl (MOBpeXaeHns) matepuana (Belum), NPUHATOro ot notpebutens,
ncrnonHuTenb 06s3aH B TPEXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuanom (Bellbi) aHanornyHoro
KayecTBa M MO XenaHuio NoTpedbutens M3roToBUTL M3Lenve u3 OOHOPOAHOro MaTtepwana (Beww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bely) aHanorM4yHoro kavectsa - BO3MeCTUTb notpebutento
OBYKPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) martepvana (Beww), a Takke pacxogbl, MNOHECEHHbIe
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas U3 LeHbl maTepuana
(Bewwn), cyuiectTBoBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTtens A0mKHO 6bino 6biTb yA0BNETBOPEHO
ucrnonHuTenem B AeHb 4OOBPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHus unm B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 40O6POBOMNBLHO YAOBNETBOPEHO He BbINo.

Llena maTepuana (sewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B AOrOBOPE O BbINOMHEHMW paboThl
WM B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBepKAatoLLeM ero 3akmoyeHume.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYI0 UMW YacTUYHYO yTpaTy (noBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny notTpebuTens npeaynpexaeH ncnonHutenem ob ocobbix
cBoMCTBax Martepvana (Belun), KOTOopble MOryT noBfiedb 3a COBOM €ero MOMHYH WNM YacTUYHY yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBaA MaTtepuana (Bewm) He Mornm ObiTb OBHapyXeHbl npu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMPOBaTL NOTpedbutens o6 obcTosaTensLcTBax, KOTOPbIe MOTyT
MOBMMATL Ha KA4YeCTBO BbINOMHSAEMON paboTbl (OKa3biBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBEPLUEHUS B CPOK
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH cBoeBpeMeHHO WHdOpMUpoBaTb MoTpebuTens o Tom, 4To cobnogeHue ykasaHun
noTpebutens u uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPeOMTens, MOryT CHU3UTb KayecTBO BbIMOSIHAEMOW
paboTbl (OKa3bIBAEMOWN YCNyr) Ui NoBMeYb 3a COBOM HEBO3MOXKHOCTb €€ 3aBepLUEHNsI B CPOK.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HENpUrogHbIN UM HeJobpPOKAaYeCTBEHHLIN MaTtepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWst ycryrn) nuMbo He YCTPaHWT WHbIX OBCTOSATENbCTB, KOTOPbIE MOTYT
CHU3WUTb KayecTBO BbINOMNHAeMON paboTbl (Okas3blBaeMOW YCMyrun), WCNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHNN paboThbl (OKasaHuW ycnyrun) n notTpeboBaTtb NOMHOro BO3MeLLEeHNs YObITKOB.
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNopsagok u hopMbl onnaThl BeINOMHEHHOW paboThbl (OKa3aHHOW ycryri)
(B peq. ®PenepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHbIe €My YCMyry B MOpPsigKE M B CPOKM, KOTOPbIE YCTAHOBIIEHbI
[OrOBOPOM C UCMOSNHUTENEM.

(vacTb nepsas B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o6s3aH oONNaTUTb BbIMNOSIHEHHYKD WUCMOMHUTENEM B MNOSIHOM 06beme paboTy nocrne ee
nNpuHATMSA noTpebutenem. C cornacusa notpedbutens pabota MoxeT OblTb ONMayYeHa M Npu 3aknYeHn Jorosopa
B MOSTHOM pa3Mepe unv NyTemM Bblgayvu aBaHca.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHBIX MW BEe3HaNMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbCTBOM Poccuiickon ®enepauun.
(vacTb TpeTbs BBeAeHa denepanbHbIM 3akoHOM OT 27.07.2006 N 140-d3)

lMpn uncnonb3oBaHMM HanuyHOW (PbOpMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOAUTCA B COOTBETCTBUMM C yKasaHueMm npopaBua (MCNONHUTENs) NyTeM BHECEHUS HanU4HbIX AEHEeXHbIX
CPeACTB npogaBuy (McnonHuTento), nmbo B KPeOWUTHY  opraHMsauuio, Nubo MraTeXHOMYy areHTy,
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OCylLecTBAsOWEMY AeATEeNbHOCTb MO MNpUeMy nnatexen uandeckux nuuy, nubo 6aHKOBCKOMY MMaTEXHOMY
areHTy (cybareHTy), OCyLlecTBNALEMY OeATeNnbHOCTb B COOTBETCTBUMM C 3akoHoAaTenbCTBOM O OaHkax u
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMM 3aKOHAMU UKW MHBIMU HOPMAaTUBHbLIMMA
npaesoBbiMn aktamu Poccunckon ®epepaumn. pu atom obAsatenbsctBa noTpebuTenda nepen NpoLaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCcryr) CYMTAOTCA UCMONTHEHHBIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnomHuTento), nMbo B
KpeOuTHY0 OopraHv3aumio, nMbo NNaTeXXHOMY areHTy, OCYLLEeCTBMSALWEMY AEATENbHOCTb MO NpUemMy nnatexen
dumsmyeckux nuu, nNmbo OaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyllecTBRAAHLWEMY OeSATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKOWM AeATENBHOCTW.

(B peq. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II;I Oorosopos 00 oka3aHuM OTAENbHbIX BUAOB ycnyr, ecnu Takme OoroBopbl
No CBOEMY XapaKTepy He noanaaarT noa OEeNCTBME HACTOSILLEN MaBbl, onpenenAarnTcA 3aKOHOM.

Crtatbsn 39.1. [lNpaBuna okasaHusi OTAErNbHbIX BWOOB YCINyr, BbINOMHEHUS OTAENbHbIX BWAOB paboT
notpedurtenam
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbIMNOMHEHUA OTAENbHbIX BUOOB paboT noTpebutensm
ycTaHaBnumBawTcs lNpaButenscteom Poccunckon ®enepaumm.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTbsa 40. PenepanbHbI rocygapCTBEHHbIV HAA30p B 00nacTy 3awmTel Npae notTpedurtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hag3op B obnactv 3awmtbl nNpas notpebutenen ocylectenseTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM MCMNOSHUTENbLHOW BacTu (Janee - opraH rocyaapCTBEHHOro Hag3opa)
B nopsigke, yctaHoBrneHHoM [NpaButensctBoM Poccuickon depepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio n nNpoBedeHMe NPOBEPOK COOMNIOAEHUA U3rOTOBUTENAMU (MCMONHUTENSIMW, NpOoAaBLaMu,
YMOMHOMOYEHHBIMW  OpraHn3aumMsiMM UM YNOSIHOMOYEHHBbIMU  UHAUBMAYANbHBIMKW  NPeanpUHMMaTENsaIMMU,
umnoptepamu) TpeboBaHWA, YCTAHOBIEHHBLIX MeXAyHapoAHbIMM  goroBopamu  Poccuiickon ®epepauun,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU 3aKOHAMW U UHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU  akTaMu
Poccuiickon ®epepaunn, perynvpylolmMm OTHOWEHUA B obnactu 3awutel npaB notpebutenen (panee -
obs3aTtenbHble TpeboBaHMA), NpeanUcaHnin LOMMKHOCTHBIX JIUL, OpraHa rocy4apCTBEHHOro Haa30pa;

2) opraHusauui W MpOBELAEHWE MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHusMm, obecneymBaoLLMM 6e30nMacHOCTb TOBapoB (paboT, ycryr) Ans Xu3Hu 1 300poBbs NoTpeduTenen,
OKpY>KaloLlen cpeabl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NOoTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAyHAPOOHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAMU M MHBIMU HOPMATMBHBIMWU NMPaBOBbIMU aKTamu
Poccuiickon ®epepauuu;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapyLeHun oba3aTtenbHbix TpeboBaHWiA, Bbiaavy NpeanucaHiin 0 NpekpalleHn HapyLleHuin npaB noTpebuTtenen,
0 NpekpaLLeHnn HapyLeHUn obas3aTenbHbIX TpeboBaHWIi, 06 YCTpaHEHNN BbISIBNIEHHbLIX HAPYLUEHWI 006A3aTeNbHbIX
TpeboBaHuWi, NpMBeYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  UCMONHeHMEM  00si3aTenbHbiX  TpeboBaHWWA, aHamm3 U
NPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUst 0bsi3aTenbHbIX TPeOOBaHWA MpPU OCYLLECTBNEHUM W3rOTOBUTENSAMM
(vcnonHuTEnaMuK, NpoaaBuamMu, YNONHOMOYEHHBIMU OpraHn3aunsiMyM Unu ynonHOMOYEHHbIMU UHOUBUAYaTNbHbIMU
npegnpvHuMaTensiMy, mMnopTepamMm) CBOen AesiTeNbHOCTY;

5) cratuctnyeckoe HabniogeHne B obnactu obecrneyeHust 3awuTbl NpaB noTpedutenen, yd4etT u aHanua
Crny4yaeB NPUYMHEHNST BPeAa XXM3HW 1 300POBbI0 NOTpebUuTenen, okpyxatwLLen cpede 1 umyLecTBy notpebutenen,
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CBSI3aHHOro ¢ npuobpeTeHMeM M UCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, ONacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegoctaBneHnem noTpebutensiMm HEeCBOEBPEMEHHOW, HEMONHOW, HeOOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHgopmarmm o ToBapax (pabotax, ycnyrax);

(B peq. ®PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagsopa
B 06riacTu 3aWuThl MpaB noTpebutenen;

7) eXeroHyo NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosLLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB notpebutenen B Poccuiickon depepaummn B
nopsagke, ycraHosneHHom lNpasuTtenscTBoMm Poccunckon degepaumn.

3. K OTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauvMen u MNpoBeJeHUEM MPOBEPOK W3roToBUTENEN (MCMonHuTEenen,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM  YnonHOMOYEHHbIX WHAMBUAYaNbHLIX NpeanpyHMMaTene,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns ®egepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npae OPUOANYECKMX IWL, WU WHAMBUAYANbHbIX NpeAnpuUHUMAaTENnen npuM OCYLEeCTBIEHUN [OCYAApPCTBEHHOMO
KOHTpoOns (Hag3opa) U MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Hagsopa B Nopsiake, yCTaHOBMEHHOM 3aKOHOAaTENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) 3ampawuvBaTb W Moflyd4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCBMEHHbLIX 3aNpPOCOB OT OPraHoB
rocy4apCTBEHHOW BRacTW, OPraHOB MECTHOro camoynpaBneHusi, OOLeCTBEHHbIX OpraHu3auuin, U3roToBUTENen
(ucnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHBIX OpraHu3auuMn  WAM  YNOMHOMOYEHHbBIX  MHAUBMAOYAIbHbIX
npegnpvHumMaTenemn, UMNOpTEPOB) MHPOPMALMIO U JOKYMEHTbI MO BONPOCaM 3aliuThbl MpaB noTpebutenei;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus )
pyKOBOAWTENSA (3aMeCcTUTENsd PYKOBOAMTENS) OpraHa roCcyAapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpoBEpKU
nocellatb TEPPUTOPUIO, 34aHUS, MOMELLEHNS U COOPYXKEHWUS, UCNOSb3yeMble WU3rOoTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YNOSIHOMOYEHHOW OpraHusaumer Wnu YnorHOMOYEHHbIM WHAMBMAYaANbHbIM MNpeanpuUHUMaTENeM,
UMMNOPTEPOM) NPY OCYLLECTBNEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMNPUATUIA NO KOHTPOIHO;

3) npoBoguTb OoT6Op Mpob ¥ 0Opa3LoB TOBApOB, NMpeAHA3HaAYEHHbIX OIS peanusaumm N peanmnsyemblx
noTpebutensam, Ans NpoBeaeHNs UX UCCIeJOBaHUNA, UCMbITAHWIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMOMHOMOYEHHLIM OpraHv3auusiM  wunm
YMONTHOMOYEHHbIM ~ MHOUBMAYaNbHbIM  NpeanpuHUMaTensiM, WUMIopTepamM) MNPeAnucaHns O  MNpeKpalleHum
HapylweHMn npaB noTpebuTenewn, O NpekpalleHNM HapylweHun oba3aTenbHbiXx TpeboBaHuM, 00 yCTpaHeHuM
BbISIBIIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPoOBeOEHWM MEepONpuUSTUA no obecnedyeHuto
npenoTBpaLLeHNs Bpeaa X13HW, 300POBb0 U MMYLLIECTBY NoTpebuTenen, okpyxaroLen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsX B ob6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPABOHAPYLUEHUSIX U NPUHUMATL Mepbl
Nno NpefoTBpALLEHUIO TAKNX HAPYLLUEHUN;

6) HanpaBnATb B YNONTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3@aHHblE C HapyLleHUsAMU 00a3aTenbHbIX
TpeboBaHWi, Ans peLleHnsi BOMPOCOB O BO30DYXXAEHUN YroNOBHLIX Aen Mo NpU3HakaM NpecTynneHun;

7) obpawaTtbcd B Cyd C 3asBAeHUSMW B 3aWwuTy npasB notpebutenen, 3aKkOHHbIX MHTEPECOB
HeonpeaeneHHOro Kpyra noTpedbuTenein, a Takke C 3asBNEHUAMWU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNoHOMOYEHHOW OpraHu3aunu, nMmnoptepa) NnMbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYaNbHOrO MpeanpuHUMartens) 3a HeogHoKpaTHoe (OBa u Gonee
pasa B TeYeHMe OAHOro KarneHgapHoro roga) unu rpyboe (NoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBreHns niogen) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K yyacTuo B gerne nubo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE UK NO MHMLUMATMBE UL, Y4acTBYHOLIUX B Aene, ANs gAYy 3aKYeHns o
Jeny B Uenax 3awuTbl npaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHodaTenscTBoM Poccuiickon
depepauymm.

5.1. lNpeanucaHne, BbigaHHOE MpPY OCYLLECTBIEHMM FOCYAApPCTBEHHOrO Haz3opa B obnacTtu 3awuTbl npas
notpeburenen, MoXxeT ObiTb 0GXanoBaHO B apOUTpaXHbIN Cyd B TeYEHUE Tpex MecsiLeB CO AHSA ero Bblgauun. B
crnyy4ae npuHATUA 3asBrneHus o6 o6XxanoBaHWWM 3TOro NpPeAanucaHns K MNpOM3BOACTBY apbuTpaxHoro cypa
WCMNONHEHNE 3TOro MPEAnUCcaHns MNPUOCTAHaBNUBAETCA [0 OHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe [aBaTb PasbsCHEHWS MO BOMPOCaM NPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccunckon denepaunn, perynupyowmx oTHOWEHUS B obnactu 3awmThbl
npae notpeburenen.
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7. l'ocyoapcTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30macHOCTU, YCTaHOBIEHHbLIM
TEXHUYECKMMU  perfnaMeHTamMu, OCYLUECTBNSAETCA Takke YMNOMHOMOYEHHbIMU  dhedepanbHbIMU  OpraHamu
WCMONHNUTENBHON BNAcTM B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pegepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOJSIHOMOYEHHbIMM  doedeparnbHbiMM - OpraHamm
WCNOSNTHUTENBHON BMNACTW, YKa3aHHbIMW B MyHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U OOLLEAOCTYNHOrO rocyaapCTBEHHON0 WMHAOPMALMOHHOIO pecypca B obnactu 3awuTbl Mpas
notpeburenen, kayectBa u 6e3onacHOCTK ToBapoB (paboT, ycnyr) B Nopsiake, YyCTaHOBNEHHOM [1paBUTENbLCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH PepepanbHbiM 3akoHOM oT 25.06.2012 N 93-93)

Cratba 41. OBA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLla, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpMHMMaTensi, MMnopTepa) No npeaocTaBneHno nHpopMaLmm opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCnonHWTENb, NpoAaBel, YNOMHOMOYEHHas OpraHusauuMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYasnbHbIN NpegnpuHMMaTens, UMNopTep) Mo TpeboBaHWIO oOpraHa rocygapCTBEHHOrO Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHbIe CBeAeHWs, JOKYMEHTaUMIo,
00OBbACHEHNS B MUCbMEHHOW M (UNn) yCTHOW cbopMe U MHYK uHOPMaLMIO, HeOBXoANMYI AN OCYLLEeCTBREHWs
OpraHOM rOoCyAapCTBEHHOro Hagsopa W ero  AOS/KHOCTHbIMWA - MMuaMy  MOSIHOMOYWUWA,  YCTAHOBEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. lonHOMOYMS BbICLUMX WCMOSHUTENbHBIX OPraHoOB rOCYyAapCTBEHHOW BMNacTu CybbekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbicluniA  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon
dPenepaumn OCyLLECTBNAET MEpPONPUATUSA MO peanu3auun, obecrneyeHuo U 3almTe npaB noTpeduTenen m B
npeaenax CBoMx NosIHOMOYMIA NPUHUMAET onpeaerneHHble Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHns ctaTbh 42.2 pacnpOCTPaHATCS Ha MOSHOMOYUA dedeparnbHbiX OpraHoB WUCMOMHUTENbHOWM
BMacTu, KOTOpble He nepefaHbl ANsl OCYLLECTBIEHUS OpraHaMm rocygapCTBEHHON BNacTy cyObekToB Poccuinckon
depepaumun n opraHam MECTHOIO camoynpaBneHUsi COOTBETCTBYOLMMN befieparnbHbIMN 3aKOHaMU.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTu cyobekToB Poccuickon depepaumm
(sBegeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

[MonHOMoOuusA opraHa rocygapCTBEHHOro Haasopa Mo OCYLEeCTBNEHUIO deaepanbHOro rocygapCTBeHHOro
Hagsopa B oOnacTu 3awuMTbl MNpaB noTpedbuTenen MoOryT nepefaBaTbCs ANS  OCYLLECTBIIEHMSI OpraHam
ncnonHuTensHoW BnacTn cyobektoB Poccuiickon ®Pepepauumn noctaHoeneHusamu [lMpaButenbctBa Poccuiickon
depnepaumun B nopsigke, yctaHoBneHHom deaepanbHbiM 3akoHOM OT 6 okTsiopsa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auuun 3akoHoAdaTenbHbIX (MpeacTaBUTENbHbBIX) U UCNONMHUTENBHBLIX OPraHoOB rocyAapCTBEHHOW
BnacTu cyobektoB Poccuickon depepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHBLIMW NPaBOBbIMU akTamun Poccuiickon degepaunm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHune npas r|0Tpe6|/|Tene|7|, YCTaHOBJIE€HHbIX 3akOHaMM WU WUHbIMX HOPMAaTUBHbLIMW MpPaBOBbIMU
akTammn Poccuiickon (Deﬂ,epaLl,I/lI/l, nponasey, (MCI'IOJ'IHI/ITeJ'Ib, N3roTtoBuUTeENb, yNnOoJIHOMOYEeHHaaA OopraHu3auma unm
yI'IOJ'IHOMOLIeHHbIﬁ MHAMBWJ,yaJ'lebIl;l npegnpuHnmarTenb, IAMI'IOpTep) HeceT aMUHUCTPATUBHYO, YroNlOBHYO WU
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rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon depepaumm.

Cratb4a 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHamm MECTHOrO camoynpaBreHus
(B pea. PenepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawmTbl npaB notpebuTenen Ha TepputTopuM MyHWUMNAnbHOro obpas3oBaHMsA OpraHbl MECTHOrO
camoynpasneHus Bnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCAaM 3alluTbl Mpas noTpebutenei;

obpaluaTbcs B Ccyabl B 3awWMTy Nnpas notpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpy BbISBNEHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kavecTBa, a Takke
onacHbIX AnS XWU3HUW, 300pOBbS, UMYLLIECTBA NOTpebuTenen n okpyxatoLlen cpeabl HesameanuTernbHO M3BeLaTb
06 3TOM (beaepanbHble OpraHbl WUCMOMHUTENBbHOW BRacTW, OCYLUECTBISAOLWME KOHTPOMb 3a KayeCcTBOM M
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLECTBAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocyAapCTBEHHbIX M MYHULMMANbHbLIX YCAYT.

(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpedbuTenen (Mx accoumalun, co3oB)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00beAMHATLCA Ha [O0OOPOBOMBLHOM OCHOBE B OOLWECTBEHHble 00beanHeHus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMSOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKasaHHbIX 06beanHeHnn (Mx accolmalmin, Co30B) M 3akoHogaTenbcTBoMm Poccuiickon ®epepauyuu.

2. ObwecTBeHHble 0bbeaMHeHus noTpebutenen (UX accoumaumu, CO3bl) ANA OCYLECTBEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpPOEKToB
3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon epepaumm, perynmpyowmx oTHoweHus B obnactu
3awumThl Npae noTpebuTtenen;

NpoBOOMUTL HE3aBWCMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBreHHOW npogaBuamu (M3rotoBUTENSMMU,
NCMONHUTENAMMN) MHAOPMALIMN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniogeHvem npaB notpebutenen v HanpaensATb B OpraH
rocyfapCTBEHHOro Hagsopa M opraHbl MeCTHOrO camoynpaBneHus MHGopMaumio O dakTax HapyleHwWin npas
notpebutenen Ona nNpoBedeHUS MPOBEPKU ITUX (PAKTOB M NPUHATUS B Cryvyae uX NOATBEPXOEHUA mep no
npecevYeHnio HapyleHun npaB noTpebutenen B npegenax MOMHOMOYUMA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN IKCNepTU3 No hakTam HapyLleHWn npas noTpebutenen B cBs3n ¢ obpaileHnamm notpedutenen. Mpu
OCyLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOns obLecTBeHHble 06beanHeHNs noTpebutenen (Mx accoumaunm, Co3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YMNONIHOMOYEHHbIX  WHAMBMAYaANbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHWE AencTBUIN), 06A3aHHOCTb NpeacTaBeHuns (BbINOMHEHUsT) KOTOPbIX MO TpeboBaHWo NoTpebuTens He
yCTaHOBfeHa 3aKOHOM;

(B peq. ®PenepansHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeoOXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCNEeAOBaHUA kKayecTBa TOBapoB (paboT, ycnyr), a Takke WHYIo
nHdopmaumio, kotopass Oygetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB noTpebuTenen.
Mybnvkyemble oOLWECTBEHHbIMM OObeAMHeHUAMM noTpebutenen (Mx accouuaumsamu, cor3amu) pesynbraThbl
CpaBHUTENbHbIX UCCNEAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABMASIOTCA peKknaMmon;

BHOCUTb B peaeparnbHble OpraHbl CMOMHUTENbHOW BNacTu, OpraHM3auny npeanioXkeHns o NpUHATUN Mep no
MOBbLILIEHNIO Ka4yecTBa ToBapoB (paboT, ycnyr), MO NpMOCTaAHOBIEHWIO MPOM3BOACTBA M peanv3auuy TOBapoOB
(BbINONHEHNA paboT, OKasaHuWs YCryr), MO OT3biBY C BHYTPEHHEro pbiHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabABASEeMbIM K HAM U YyCTaHOBMNEHHbIM 3akoHoaaTenbcTBoM Poccuiickon depepauun o
TEXHWYECKOM perynupoBaHum obs3atenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MpoOKypaTypbl W dhegepanbHble OpraHbl MCMNOMHUTENbHOW BRacTu marepuanbl O
npuBneYeHun K OTBETCTBEHHOCTU NuL, OCYLLECTBASIOWNX NPOM3BOACTBO W peanusauuio ToBapoB (BbIMNOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX NPeabsaBnseMbiM K HUM obsi3zaTenbHbiM TpeboBaHuAM, a Takke
Hapylwawwmnx npasa notpedbutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHLIMW HOPMATMBHLIMU NPaBOBbLIMU aKTamu
Poccuiickon ®epepauuy;
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHus: 09.08.2016

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKkToB (peaepanbHbiX OPraHoB WCMOMHUTENbHOW BNACTW, akTOB OPraHoB WCMOMHUTENbHOW BNacTu CyObLEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CamMoyrnpasfeHus, NpOoTMBOPEeYaLUnxX 3akoHaMm U UHbIM
perynupyroLumM OTHOLLEHMst B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NPaBoOBbIM akTam Poccuickon
degepaumu;

obpalaTeca B CyAbl C 3asdBMEeHWsAMM B 3alWUTy NpaB noTpebuTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOTO Hags3opa B  (POPMUPOBAHUM  OTKPbITBIX U
00LLeAOCTYNHbIX FOCYAapCTBEHHbIX WHGOPMAaLMOHHBIX PecypcoB B o06nactu 3awutbl npaB notpebutenen,
KayecTtBa 1 6esonacHocTM ToBapoB (paboT, ycnyr).
(ab3ay BBegeH denepansHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEOMNPeAEeNeHHOro Kpyra notTpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MECTHOro CaMOyMnpaBrieHWsi, OOLeCcTBEeHHble 00beaVHEHMS
notpebutenen (Ux accoumauuu, cCol3bl) BrnpaBe NPeabsaBnsATb UCKA B Cydbl O NMpeKpalieHnM NpOTMBOMPaBHbIX
OEeWCTBUA M3roToButens (UCMOMHMTENsl, npoaBua, YMNOJIHOMOYEHHOW OpraHu3auuMn WM ynosTHOMOYEHHOro
WHAMBUAOYaANbHOro NpeAnpuHMMaTens, MMnopTepa) B OTHOLLEHWUN HEONPEeAENEHHOro Kpyra notpeburenen.

(4acTb nepBas B peg. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyn obsi3biBaeT npaBoHApyLIMTENs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpeacTBa MaccoBOM MHGOPMALIMK UMK MHBIM CNOCOBOM A0 CBeAeHus noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYKO CuUMy pelleHue cyaa O Mpu3HaHUM OEeNCTBUA WU3roTOBUTENS (MCMOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHuM3auMmM WnM  YNOfHOMOYEHHOro MHAMBMOYaNbHOro npeanpuHuMaTens,
nMmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obasatensHo Ans cyaa,
paccmaTpuBaloero Mck notpebutens o 3awmTte ero npas, BO3HWKLLIMX BCREOCTBME HACTYMMEHUS rpaxgaHCKo-
NpaBOBbIX MOCNEACTBUIN OENCTBUIA U3roTOBUTENS (MCMONMHUTENS, NpodaBua, YNOJIHOMOYEHHOW OpraHu3aumn vnm
YNONTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTens, UMMNopTeEpa), B YacT! BONPOCOB, MMENW NI MECTO Takue
OEeVCTBUSE U COBEPLUEHbI NI OHW M3roTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM, YNOMHOMOYEHHOW OpraHm3aunen
UNN YNOSTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeAnpUHUMATENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABEHHOrO 0bLLECTBEHHBIM 00beANHEHNEM NOTpebuTenemn
(ux accouuaumen, COH30M), OpraHamMm MECTHOIO CaMOYMpaBfiEHUA B WHTepecax HeOoMnpederneHHoro Kpyra
notpeburtenen, cyg NPUMHUMAET pelleHMe O BO3MELLEHUM OOLLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, cok3dy), opraHaM MeCTHOrO CamoOynpaBreHUs BCeX MOHECEHHbIX Mo deny cynebHbiX u3gepxek, a
TakKe MHbIX BO3HUKLIMX A0 OBpalleHus B CyA M CBA3aHHbIX C pacCMOTPeHMeM Aena HeoOXOAMMbIX pacxodos, B
TOM 4YuCre pacxOAdoB Ha NpoBedeHMe HEe3aBMCHMMOWN IKCMEPTU3bI B Criyyae BbiiBNEeHMs B pe3ynbTaTte npoBedeHus
Takomn aKcnepTusbl HapyLweHus obssaTenbHblX TpeboBaHWM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
B.ENbLIH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 ropa
N 2300-1
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