INPABUIA BHYTPEHHET O PACHIOPSITIKA
JJISA HOTPEBUTEJIEM MEJUHHWHCKUX YCJIYT
B MBY3 «(I'OPOJACKAS INOJIMKJIMHUKA Ne4 r. POCTOBA-HA-JIOHY»

1. OBIIME ITOJIOKEHUA

1.1. TlpaBuna BHYTPEHHETO pacropsiika s MOTpeOuTeNeld MEIUIIMHCKUX YCIYT SBISIFOTCS
OpPraHU3aI[MOHHO-TIPABOBBIM JOKYMEHTOM [UIsl IallMEeHTOB, pa3pabOoTaHbl B COOTBETCTBUU C
®enepanbabM 3akoHOM 0T 21.11.2011 Ne 323-D3 «O06 ocHOBaxX OXpaHBI 3J0POBbS TPaKIaH B
Poccuiickoit ®enepanun», 3akoHoM «0O0 00s3aTeIbHOM MEIUIIMHCKOM CTPaXOBaHUH B
Poccwuiickoit denepanum» ot 29.11.2010r Ne 326-D3, 3akoHom PD ot 07.02.1992 Ne2300-1
(pen. ot 14.07.2022) «O 3amurte mpaB norpedbureneir», nmuckMoM M3 P®D ot 04.04.2005r.
Ne734/M3-14 «O mopsiake XxpaHeHUs aMOynaTopHO#l KapTel», IlocranoBnenue [maBHOTO
rocyapcTBEHHOro caHuTapHoro Bpaua P® ot 24.12.2020 Ne 44 (pen. ot 14.04.2022) «O06
yrBepxkaeHun caHuTapHbix npasun  CII 2.1.3678-20 «CaHUTapHO-3MIHUIEMHOIOTHYECKHE
TpeOOBaHUS K IKCIUTyaTalluu MMOMEIICHUHN, 31aHui, COOPYKEHUM, 000pyA0BaHUS U TPAHCIIOPTA,
a TaKXX€ YCJOBHSM JESTEIbHOCTH XO3SHCTBYIOIIUX CYOBEKTOB, OCYIIECTBISIONIMX IMPOJAKY
TOBapOB, BBHIMOJIHEHHE pabOT WM OKazaHue yciyr» (3apeructpupoBaHo B Muntocte Poccuu
30.12.2020 Ne 61953), unbiMu HOpMaTUBHBIMU akTamu (nanee — [IpaBuina) MBY3 «opojckas
nonuknuHuka Ned4 1. PoctoBa-nHa-Jlony» (mamee — VYwupexkiaeHue) — 93TO peErjIaMeHT,
ONpeAeAIOIUN NOPAJOK O0palleH!s] NOTPEOUTENsT MEAULIMHCKUX YCIYr B YUpexACHUE, ero
npaBa U 00S3aHHOCTH, MPaBUJIA MMOBEACHUS B YUPEXKICHUHU, OCYIIECTBICHUE BBIJAUH CIIPABOK,
BBIIIMCOK M3 MEIULIHMHCKONW JOKYMEHTAlMU U PAaCIpPOCTPAHSIOIINNA CBOE JAEHCTBUE HA BCEX JIMII,
o0palaruxcs 3a MEIUIIUHCKON TOMOIIBIO.

1.2.Hacrosimue IlpaBuiia o0s3aTenbHBI ISl TIEPCOHATIA M BCEX IMAIMEHTOB, & TAKXKE WHBIX JIUII,
oOpaTtuBIIUXCS B YupexaeHue, pa3paboTaHbl B LIENAX peaTn3aluu, IpeyCMOTPEHHBIX 3aKOHOM
IpaB MalUeHTa, CO3JaHHd HaubOosee ONaronpHUsITHBIX BO3MOXKHOCTEM OKa3zaHUs NalUeHTy
CBOEBPEMEHHOI MEIUIIMHCKON MOMOIIY HaIexkallero oobemMa 1 KauecTna.

1.3. IlpaBuiia BHYTPEHHETO paCIIOPSIKa sl MAMEHTOB BKITFOYAIOT:

- O01Me MoIoXKEHHS

- [Topsimox oOparieHus narueHTa;

- [IpaBa u 00s13aHHOCTH MAIIUEHTA;

- [IpaBuiia moBeIeHUs MAIIMEHTOB U WX 3aKOHHBIX MPEJCTABUTENIEH B Y UPEIKICHNH;

- [Topsiok paspenieHust KOHPIUKTHBIX CUTYalIUi MEXIY YUpEKACHUEM U TAIlUEHTOM;

- [Topsimox mpenocTaBiaeHrs UHPOPMAIIUK O COCTOSTHUU 3/I0POBBS TTAIIMEHTA;

- [Topsiiok BbIIa4YM CIIPaBOK, BBIMUCOK U3 MEAUIIMHCKON JOKYMEHTAIIMH MallUEeHTy WIH

JPYTHM JTUIIaM.

1.4. TlpaBuna BHYTPEHHETO pacmopsika oOs3aTeNbHBI ISl BCEX MAlMEHTOB, MPOXOJSIINX
oOcrenoBaHue B YUPEKICHHUH.

1.5. C mpaBunamu manueHT Jau0O0 ero 3aKOHHBIA MpEeACTaBUTENb 3HAKOMITCS ycTHO. [IpaBuia
BHYTPEHHETO DPACTOPSIKA ISl MAIlMEHTOB JIOJDKHBI HAXOJIUTHCA B JOCTYITHOM JJIS TIAIIUEHTOB
MecTe, nHpopMaIus 0 Mecte HaxoxxaeHus [IpaBui 10KHA OBITh BHIBEIICHHI B YUPEKACHUH HA
BHUJIHOM MeECTe.

1.6. IlpencraButens mMmanueHTa JOJKEH HWMETh BBIIAHHYI0 B YCTAHOBJICHHOM MOPSJIKE
JIOBEPEHHOCTh Ha MIPABO MPECTABICHUS HHTEPECOB MAIEHTA.

2. IOPAJOK OBPAINEHMS ITIOTPEBUTEJIA MEJUIIUHCKUX YCAYT

2.1. B YupexxaeHun oka3pIBacTCsl aMOyJIaTOpHAsI MEIUITMHCKAS TIOMOIITb.

2.2. B cnydae oOpaieHus TpaXKAaH 1O SKCTPEHHBIM TOKAa3aHUSM, MEPCOHAT YUPEKICHUS
HaIpaBJIsieT NalMeHTa Ui OKa3aH!us He0OXO0IUMOM METUIIMHCKOM TTOMOIIY B COOTBETCTBYIOIIICE
MEJUIIUHCKOE YUpEeKICHUE.



2.3. B caydae oOpamieHus NAlMEHTOB B YUPEKICHHWE, B OTHOLICHUH KOTOPBIX HMEIOTCS
JIOCTaTOYHbIE OCHOBAHUS IoJaraTh, 4YTO BpEeA HMX 3J0POBbI0 MPHUUYMHEH B pe3yibTare
NPOTHBONPABHBIX JCHCTBHH, YUpeXKIACHUE TepelacT CBEACHHS B TEPPUTOPHUAIBHBIC OPraHbl
MB/] Poccuu o MecTy HaXO0KJI€HHUSI METUIIMHCKOW OpraHu3aluu.
24. B ciuydae oOpameHuss B YupexIeHHE MalMeHTa C KapaHTUHHBIM HWH(EKIIMOHHBIM
3a00JIeBaHUEM U YCTAHOBJICHUS MEPBUYHOIO JUArHo3a HHQEKIMOHHOTO 3a00JIeBaHUS WU
nojo3peHust Ha 3aboyieBaHMe, MOJACTCAd  SKCTPEHHOE U3BEIICHHE 00 HH(EKINOHHOM
3a00JIeBaHUHU, OCTPOM MPO(PECCUOHAIBHOM OTPABICHUH, HEOOBIYHONW PEaKIMU Ha IPUBHUBKY
(popma 058/y) B DBY3 «lleHTp TUTHEHBI ¥ SMTUACMHOIOTHH B POCTOBCKO# 001acTm.
2.5. Ilpu HeoOXOAMMOCTH TOJYYEHHs MEAMIMHCKOW IOMOILIM NalleHT oOpamaerca B
peructparypy YdpexaeHus, 00eCreunBaronIyi0 perucTpaio MalueHTOB Ha IPUEM K Bpady.
Pexxum paboThel YupexaeHus - monenaenbHuk - nsatHuna ¢ 07:00 mo 20:00 gacos.

- cyb0ora- BockpeceHbe u npazgaudnbie 1ou ¢ 07:00 mo 14:00
2.6. Ilpuem mareHTOB BpauaMu Y4YpexkIeHHUs MPOBOAMTCS corijacHo rpaduky. Bpau Brpase
npepBaTh MPUEM IMALMEHTOB JIJIsl OKa3aHUSI HEOTIOKHON METUIIMHCKOMN TOMOIIIH.
2.7. Opranuzanus MpeaBapuTeNIbHON 3alliCy MalMeHTOB Ha MpPUEM K BpadyaM OCYIIECTBISIETCS
no tenepony Konrtakr-neHtpa +7 (863)-285-07-03, a Takxke yepe3 opuuuanbHbii cailt MBY3
«[oponckast monukiuauka Ned r. PocroBa-na-Jlony» B cetn «MuTepHe™ http://rgp4.ru/. Tlpu
MEPBOM IMOCEIIEHUU MOJUKIMHUKYA TMalueHT oOpaliaeTcss JUYHO C JOKyMEHTaMmH (IMacropr,
CHUIJIC, nomuc OMC) 1 opopmIsieT 3asBiIeHHE Ha MPUKPEIUICHUE K Y UYPekKICHHIO.
2.8. Ilpu Bxone B YupexkJeHHE MalUECHTy PEKOMEHAYETCsl HaJeTh OaXWiibl UM MEpeoOyThCs B
CMEHHYIO 00YBb.
2.9. B xonogHoe Bpems rojia MalyMeHT I0JDKEH OCTaBUTh BEPXHIOIO OJIEXK Ty B rapaepode. Bxon B
BEPXHEH ONIeK/Ie B MEIUIIMHCKII KaOMHET 3arpemniaercs B Jr000e BpeMs rofa. 3a COXpaHHOCTh
JUYHBIX BelIe MalMeHTa BHE Trapaepola aAMHHHCTpAIUs YUpeKIEHUS OTBETCTBEHHOCTH HE
HeCeT.
2.10. Tlpu oOpameHuu ManUeHTa B YUYpekXJACHHE 3aBOAUTCS MEIOUIIMHCKAs KapTa, Uit
odopMIIeHHSI KOTOPOM MalMEeHT coob1maet cBou nacnoptheie ganasie, CHUNJI, momuc OMC.
2.11. TlanmeHT 3amuchIBaeTCs HA MPHEM K Bpady ¢ yuyeToM rpaduka ero paboThl U >KeTaHUs
MaIyeHTa.
2.12. B cnyyae HEMpeABUACHHOTO OTCYTCTBUS Bpaya U APYTUX UPEe3BBIYAWHBIX OOCTOSATENHCTB,
AJIMAHUCTPATOP MPEIYNPEkKAAET 00 STOM MAIMEHTA MTPH MEPBO BOZMOKHOCTH.
2.13. TIpu HEBO3MOXHOCTH NMPHOBITH Ha MPHUEM B COIIACOBAHHOE BpEMs, MAIMEHT 00s3yeTcs
YBEIIOMHTH YUpEkKACHHUE 110 TeJIePOHY B BO3SMOKHO KOPOTKHE CPOKH.
2.14. TlauueHT BXOAMT B KaOWMHET Bpada IO €ro MPUTIIANICHHIO. 3alpemiaeTcss BXOAWTHh B
KaOMHET Bpaya 0€3 MpUTrIaIeHus], KOT/1a TaM UIET MPUEM.
2.15. Tlpu oOpaiieHnH B YUpexAeHUE MalMeHT MPEJOCTaBIsET JTOKYMEHT, YIOCTOBEPSIOLIHA
JMYHOCTH, COOOIIAET aapec (PaKTHIECKOTO MeCTa JKUTEIIbCTBA U KOHTAKTHBINA TeJIe(OH.
2.16. VYupexneHue oOcCyulecTBIsieT 00paOOTKYy  MEPCOHATBHBIX  JIAHHBIX  TAI[MeHTa
UCKJTFOUUTENIFHO B IEJISIX HWCIOJHEHUS 3aKII0YEHHOTO0 C HUM JIOTOBOpa, B CBSI3M C 4YeM, B
cooTBeTCTBUH €O CT.6 @3 «O mepcoHaNbHBIX JAaHHBIX» JIOMOJIHUTEIBHOTO COTJacHs IMalueHTa
Ha O00pabOTKy ero NepCOHAJIbHBIX TaHHBIX He TpeOyercs. YupexaeHuss o0ecreuynBaeT
COXPaHHOCTh MIEPCOHANBHBIX JAHHBIX MAIlUEHTA.

3. IPABA 1 OBA3AHHOCTH ITAIIUEHTA

3.1. [Ipu oOparmeHnu 3a METUITUHCKOM MMOMOIIBIO U €€ MOTYYCHUN MAIUEHT UMEET MPaBo Ha:
3.1.1. YBaxuTenpbHOEC U TYMaHHOE OTHOIIICHHUE CO CTOPOHBI PAOOTHUKOB YUPEKICHUS U APYTUX
JIMLI, Y4aCTBYIOIIMX B OKa3aHUH MEAULIUHCKON ITOMOLIM;

3.1.2. Tlonyuenue nHpopManuu 0 GaMUIINN, UMEHH, OTYECTBE, JOJKHOCTH €T0 JIeYallero Bpaya
Y JPYTUX JUL, HEIOCPEACTBEHHO YYaCTBYIOIINX B OKa3aHUU €MY MEIUIIMHCKON TTOMOILIH;


http://rgp4.ru/

3.1.3. O6cnennoBanue U JIeUEHUE B YCIOBHUAX, COOTBETCTBYIONIMX CAHUTAPHO-TUTHEHUYECKUM U
MPOTUBOAIHIEMUYECKIM TPEOOBAHUSAM;

3.1.4. O6neruenue 6o0mu, CBsI3aHHOH ¢ 3a00sieBaHHEM U (MJIM) MEIUIIMHCKIM BMEIIATEIbCTBOM,
JOCTYMHBIMU CIIOCOOAMU U CPEACTBAMHU, €CIM TAaKOBOE HE MPEIMSTCTBYET TUATHOCTHYECKOMY
IIpOLECCY;

3.1.5. [lepeBon k apyromy jedamemy Bpady;

3.1.6. Jo6poBoibHOE HHDOPMHUPOBAHHOE COTJIACKE MAIMEHTa HA MEIUIIUHCKOE BMEIIATEIIHCTBO
B COOTBETCTBUU C 3aKOHOJATEIbHBIMH aKTaMH;

3.1.7. OTtka3 or oka3aHus (IpeKpalieHus) MEIUIIMHCKON MOMOIIH, 32 UCKIIOYECHUEM CIIy4aes,
MPElyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU;

3.1.8. Obpatuenue ¢ xan000i K JOIDKHOCTHBIM JIUIAM Y UpeKACHNUS;

3.1.9. Coxpanenue paboTHUKaMH YUpexacHHUs B TaiiHe WH(opMaiuu o ¢akre ero odparieHus
32 MEIUIIMHCKON MMOMOIIBIO, COCTOSHUM 3[I0POBbS, TMArHO3€ W MHBIX CBEACHUH, MOIYYEHHBIX
Opu ero OOCIeIOBaHMM M JIEYCHHM, 3a WCKIIOUYEHHEM CIIy4yaeB, MPeayCMOTPEHHBIX
3aKOHOJIATEITLHBIMH aKTaMHU;

3.1.10. Ilonyuyenue B IOCTYMHOU Ayig Hero ¢opMe MOTHOW MHPOPMAIMU O COCTOSHUHM CBOETO
3I0pOBBsI, TPUMEHSIEMBIX METOJaX JMArHOCTHKH W JICYCHUS, a TAaKXKe Ha BHIOOP JIUI], KOTOPHIM
MOJKET OBITh Mepefana nH(HOPMALIUI O COCTOSHUU €T0 37I0POBbS;

MeaunuHckas KapTa nanMeHTa siBjisiercsi co00cTBeHHOCTHIO IIOTMKIMHUKY U XPAaHUTCS B
perucrparype.
He pa3pemaercst caMOBOJIbHBIN BHIHOC MAIIHEHTOM METUIIMHCKON KApThI U3
NOJMKJIUHUKHU 0e3 corjiacoBaHus ¢ pykoBoacTBom [onukanunkn!

3.2. [TaumeHT 00s13aH:

3.2.1. IlppuHUMAaTh MEPBI K COXPAHEHUIO U YKPEIUJIEHUIO CBOETO 3/I0POBBS;

3.2.2. CBOEBpEMEHHO 00palaThCsl 3a MEIULIUHCKOMN MTOMOILIBIO;

3.2.3 YBaXXUTEIbHO OTHOCUTHCS K MEAULMHCKUM paOOTHUKAM, APYTUM JIMIaM, Y4aCTBYIOIIUM B
OKa3aHWUU MEJMIMHCKON MOMOIIIH, a TaKXKe yBaXkaTh IpaBa JAPYTrUX MMalMEHTOB;

3.2.4. IlpenoctaBisTh JIMIly, OKa3bIBAIOIIEMY MEIUIMHCKYIO IIOMOIb, H3BECTHYIO €My
JIOCTOBEPHYIO HH(OPMAIIMIO O COCTOSIHUM CBOETO 3/10POBbs, B TOM YHCII€ O IPOTHUBOMOKA3aHUIX
K IPUMEHEHHUIO JIEKApCTBEHHBIX CPECTB, AJUIEPTUYECKUX PEaKIUsIX, paHee EPEHECEHHBIX U
HACJIEICTBEHHBIX 3a00JIEBaHUAX; MALMEHT [JOJDKEH 3HaTh, YTO CO3HATEIbHOE HCKaKEHUE
UHPOpPMALIUM O CBOEM 3[0POBbE MOXKET OTPa3UThCA Ha TMPABHUIBHOCTH BBICTABISIEMOIO
JIMarHo3a, Ha3Ha4aeMoro JICYEHMsI U MTOBJIMATH Ha IPOTHO3 BBI3JOPOBIICHHUS.

3.2.5. CBOEBpEMEHHO M TOYHO BBIMOJHATh MEIUIUHCKHE TPEANUCAHUS U PEKOMEHIALUU
Jieqaniero Bpayva;

3.2.6. CoTpyqHHuaTh C BpayoM Ha BCEX dTalax OKa3aHUs METUIIMHCKOMN MOMOIIH;

3.2.7. CoGmtoaTh IpaBuiIa BHYTPEHHETO PACTIOPSIIKA JJIS MAIIUEHTOB Y UPEXKICHHUS;

3.2.8. IlanueHTs! 1ociie BaKLMHAIMK, HE MOTYT MOKUAATh YUpeKAeHUe B Te4eHUU 30- MUHYT
0e3 ocMoTpa Bpaya;

3.2.9. bepexHO OTHOCUTBCS K UMYILECTBY Y UPEKICHUS

3.2.10. IManuenTt oO6s3aH coOmonaTh Hacrosimue mnpasBmwia (cT.27 m.3 QenepaqbHOTO 3aKOHA
Ne323-d3) u npaBuiia moxxapHoi 6€30MaCHOCTH.

3.2.11. He co3gaBarh cHUTyaluu, NOPENATCTBYIOIINE BBINOJHEHUIO MEPCOHAIOM CBOUX
00s13aHHOCTEH.

4. IPABIJIA IOBEJIEHUA MAIIMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJIEN
B YYPEXJIEHUU

4.1.Kareropuyecku 3anpeniaercs:
- KypeHHUE Ha KPBUIbLIE, a TAK)XKE B JIIOOBIX MOMEIEHUSAX YUPEeKICHHUS;



- TPOMKO pa3roBapuBaTh, IIyMETh, XJIOMATh ABEPHMU;
- TpyOuTh MepcoHany YUpexJAeHUS WM UHBIM JIMIAM, HAXOIALIMMCS B YUpexKACHUH; JHOO
BBISICHATH OTHOIICHUS] C HUMHU B IPUCYTCTBUH JIPYTHX JIHII,

- [IPM HEKOPPEKTHOM MOBEIECHUHU NAIlMeHTa, TPYOBbIX BHICKA3bIBAHUSX B aJpec MEIUIIUHCKOTO
MepcoHaia, Bpad HMMEET IMPaBO OTKa3aTh IMAINMCHTY B HAOMIOJCHUM M JICYCHUH (KpoMme
SKCTPEHHBIX CIIy4aeB);

- HaXOXKJICHHUE COTPOBOKIAIONINX, KPOME 3aKOHHBIX MPEICTABUTENICH MAIUSHTA, JIUI] B KAOMHETE
JIOITYCKAeTCsl TOJBKO C pa3pelleHus Jeyallero Bpaya U MPHU YCIOBHM BBIIOJIHEHHUS BCEX €ro
TpeOOBaHUI © yKa3aHWW, 3a WCKIIOYCHHUEM CIIy4aeB, NPEIyCMOTPEHHBIX JICHCTBYIONUM
3aKOHO/ATEIbCTBOM.

4.2. B nomenieHusAx YupexJeHUs HEOOXOAMMO MOJJIEPKUBATh YUCTOTY M TOPSIOK. Mycop,
UCIIOJIb30BaHHBIE CPEACTBA JIMYHOM TUTHEHBI JOJDKHBI BBIOPACHIBATHCS TOJIBKO B YPHBI JJIS
Mycopa, UCHOJIb30BaHHBIE 0aXWIbl TOMEIIAIOTCS B CHCIUAIBHYIO YPHY, HAXOSIIYIOCS B XOJUIE
Yupexnenus. bpocaTs Mycop u 6axuiibl Ha MOJ KATETOPUYECKH 3arpeleHo!

4.3. PexoMeHTI0BaHO COOJIOATH MpaBUiIa JUIHON TUTHCHEI.

4.4. Bo Bpems snugemuit COVID-19, OPBU pekoMenayeTcsi UCIONBb30BaTh MHIWBUIYaJIbHBIC
CpeICTBA 3alIWTHl: MapJieBble WM WHBIE TOBS3KH, NPEIHA3HAYCHHBIC IS 3alIUTHl OT
pecnupaToOpHON HHPEKITHH.

4.5. HakanyHe MHBAa3WBHOTO BMEIIATEIHCTBA MAIMEHT O0s3aH TOIHCATh MH()OPMHPOBAHHOE
coriacue, IpeIBapuTeIbHO U3YYHB €0 TEKCT.

4.6. IMatmeHT 00s3aH HE3aMEUIUTEIIEHO M3BECTHTH CBOETO JICUAIEro Bpaya 00 YXYALICHHH
COCTOSTHUS CBOETO 370pOBbsl. [Ipu 0TCyTCTBUU Jeyaliero Bpaya nepeaarb JaHHYI0 HHPOPMAIIIIO
pabOTHUKY pErHCTPaTyPhl MIIH METUITMTHCKOMW CEeCTpe.

4.7. Tlepconan YuypexaeHus HMeEET MpaBO YAAIUTh NallMeHTa U3 YUpEkKICHHUs B cllydae
HECOOJII0ICHHS U3JI0’KEHHBIX MPABUII TTIOBEICHUSI.

5. OPAJTOK PASPEHIEHUS KOH®JIUKTHBIX CUTY AT
MEXAY YYPEXJIEHUEM U TAITMEHTOM

5.1. B cnyuae HapylleHHs NpaB NalMeHTa, OH (€ro 3aKOHHBIA NpPEACTaBUTENb) MOMKET
o0paTtuThcsl ¢ 0OpalleHHeM Ha UMS TJIABHOTO Bpauya, KOTOPOE MOAAETCS Yepe3 perucrparypy u
NEPEJacTCsl Ha PAaCCMOTPEHUE 3aMECTUTENIO TJaBHOINO Bpada IO MEIMLMHCKOM YacTH.
OO0parienrie MOXKeT ObITh M3JI0KEHO B KHUIE Kalo0 U MPeaoKeHUH T100 HalpaBJIEHO Ha CalT
VYupexneHus B 2IEKTPOHHOM BuJe. [l1d onepaTMBHOrO IOJYy4YEHHS OTBETAa Ha IPETEH3UIO
(>xanmo0y) marueHTy peKOMEHIyeTCsl OCTaBUTh HOMEP KOHTAKTHOTO TesieoHa.

5.2. ObparieHue NaeHTa paccMaTPUBAETCS B YCTAHOBJIEHHBIE 3aKOHOM CPOKH B COOTBETCTBUU
¢ ®enepanbHbIM 3aKOHOM NeS9 «O mopsiike paccMOTpeHHsT oOpalneHnii rpaxaad Poccuiickoit
Oeneparun» ot 21.04.2006 u 3akoHOM P® «O 3ammre npaB nmorpeOuteneil» ¢ MoMmeHTa €€
nosyueHus: YupexaenueMm. OTBeT Ha oOpalleHne B MMCbMEHHOM BHJI€ HANpPaBJIsIeTCs NAllUeHTY
[0 TIOYTE MO YKa3aHHOMY MM aJipecy JHO0O0 IO KETaHWI0 MallMeHTa MOXET ObITh BPYUYEH €My
JUYHO B coryiacoBaHHoe BpeMs. OTBET Ha oOpalleHHe, pa3MEIIeHHOe Ha cailTe YUpeKIeHUs
HAIpPAaBIIETCS B DJIEKTPOHHOM BUJE I10 3JIEKTPOHHOMY a/IpECy, YKa3aHHOMY NAllUEHTOM.

6. IOPAIOK ITPEJOCTABJIEHUA HHO®OPMAIIUN
O COCTOSHMUHA 31I0POBbA ITAIIUEHTA

6.1. Huadopmamuss O COCTOSHUHM 30pOBBSI IPEIOCTABIACTCS TMAIUEHTY B JOCTYIHOH,
COOTBETCTBYIOIIEH TPpeOOBAHUAM MEIUIIMHCKOM 3TUKH U IC€OHTOJOTUH (opMe JeyalliM BpauoM
WIM WHBIMM JIOJDKHOCTHBIMM JMLAMU YupexjeHus. OHa [0JDKHA COJEp’KaThb CBEACHUS O
pe3ynbTaTax oO0CHIeIOBaHUSA, HaIUYUU 3a0o0JieBaHuUs, JAMArHO3€ M MPOTHO3E, MeToAax
o0cIIeZIOBaHUS U JICUYCHHS, CBI3aHHOM C HUMH PUCKE, BO3MOXKHBIX BapHAHTaX MEAULIMHCKOTO



BMEIIATEIbCTBA M MX IIOCIEJACTBUAX, a TAKXKE€ O pe3yslbTarax IPOBEICHHOIO JICUCHUS U
BO3MOJKHBIX OCJIOKHEHUIX.

6.2. B OTHOIIIEHUY JIHII, MPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHHOM IOPSIJIKE HEIeeCIIOCOOHBIMU,
uHpopManus O COCTOSHUM  3[0pPOBbsl  IMAIIMEHTa TMPEIOCTABISAETCS MX 3aKOHHOMY
MPEACTaBUTENIO.

6.3. Nudopmarnus, conepkamascs B MEIUIMHCKON JOKYMEHTAI[MH, COCTABIISET BpadecOHYIO
TallHy W MOXET TPEJOCTaBIAThCS 0€3 corjacHsi MAlMeHTa W ero 3aKOHHBIX IMPEICTaBUTENCH
TOJIBKO TI0O OCHOBAHUSM, ITPEAYCMOTPEHHBIM JICHCTBYIOINUM 3aKOHOAATEIILCTBOM.

7. HOPAIOK BbIJIAYH PE3YJIbTATOB IABOPATOPHBIX WCCJIEJIOBAHUM,
CITPABOK, BBIIIMCOK U3 MEJMIINHCKOU JOKYMEHTAIUHU TIAIMEHTY
nin APYI'MM JIMIAM

7.1. Tlopsmoxk BblAaud  JOKYMEHTOB, BBIIUCOK W3  MEIUIIMHCKOW  JOKYMEHTAIuH,
perIaMeHTHPOBAH JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

7.2. Tlo npochbe manueHTa eMy MOXKeT OBbITh BbIJaHa CIpaBKa O OOJE3HW WU BBHINHCKA U3
MEJMIIMHCKONW KapThl. Ha OCHOBaHWMM THCHMEHHOTO 3asBJICHUS MAIUCHTa €My MOXET OBITh
BbIJIaHa 3aBEpEHHAs KOIHS MEIMITMHCKON KapThI.

8. NOPAJOK OKA3AHUSA IIVIATHBIX MEJUIUHCKHUX YCJIYI
HNAIUEHTY WIA APYI'UM JIMIIAM

8.1. OkazaHue IMIATHBIX YCIYT HACEJICHHUIO OCYIIECTBISIETCA B COOTBETCTBUU C YCTAaHOBJICHHBIM
PEKUMOM pabOThl YUpEKICHHUS.

8.2. IlmaTHBIe yCIyrHM OKa3bIBAIOTCS B COOTBETCTBUHM C 3aKIIOYEHHBIMH C TPaKJaHAMH WU
OpraHu3alUsIMM JIOTOBOPaMU Ha OKa3aHHUe IUIATHBIX YCIIYT B MHUCbMEHHOH (opme. B norosope ¢
rpakJIaHaMH PETJIAMEHTHUPYIOTCSI YCIIOBHS M CPOKH OKa3aHMS YCIYT, TIOPSIOK pacdeToB, Mpasa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH, a TAK)Ke UHBIE CYILIECTBEHHBIE YCIOBHUS.

8.3. Tlepen 3axitoueHHEM JOTOBOpA TAIMEHT MOXET O3HAKOMHUTCS C TeppuTopHaibHOI
OpOrpaMMOIl TOCYJapCTBEHHBIX TapaHTU OKa3aHWs MEAWIUMHCKOW MoMmomM (Ha caiite),
NEPCUYHEM IUIATHBIX MCEAWLNUHCKHUX YCIYI, HACTOAMIUMHU IIpaBUJIaMHW BHYTPCHHETIO TPYAOBOI'O
pacropsiaka.

8.4. Ilpu 3axiroueHUU JOroBOpa MO TPeOOBAHUIO MOTPEOUTENs YupekIeHue MpeloCTaBlIsSeT B
JOCTYIHOU (popme HH(POPMAIIHIO O MIATHBIX MEAULMHCKUX YCIyraX, COJep Kallylo CleayIoIne
CBEJICHUS:

(UmopsiikA — OKa3aHUS MEJMIUHCKOW TIOMOIIM M CTaHAApThl MEAMLMHCKOW ITOMOIIH,
MMPUMCHACMBIC ITPU MMPEAOCTABIICHHUU IIJIATHBIX MEAUIUHCKUX YCIIYT,

[ JuadopMmarus 0 KOHKPETHOM MEMIIMHCKOM  pa0OTHHKE, IIPEIOCTABIISIONIEM
COOTBETCTBYIOIYIO TUIATHYIO MEIUIIMHCKYIO YCIyTy (ero mpodeccHoHaIbHOM 00pa3oBaHUM U
KBaTU(DUKAIIAHN );

[1JuadopMalds 0 METOJIaX OKa3aHHs MEIUIIMHCKOW IOMOIIM, CBS3aHHBIX C HUMH PHCKaX,
BO3MOXHBIX BHJAX MEIUIMHCKONO BMEIIATENbCTBA, HX IOCICACTBUAX U  OXHIAEMBIX
pe3ysbTaTax OKa3aHus MEAUITHHCKOM ITOMOIITH;

([ mpyrue cBeJeHUsI, OTHOCSIIHECS K IPEJAMETY JOTOBOPA.

8.5. TlarueHTsl, MONB3YIOMMECS IUIATHBIMH METUIIMHCKUMH YCIyTaMH, OO0sS3aHBI BBITTOJHITH
TpeboBaHUs, 00eCIeUunBaIOIIMEe KaYeCTBEHHOE MPEI0CTABICHHE MJIaTHOW MEIUIIMHCKON YCIYyTH,
BKIIo4ass cooOmienne MCIOMHUTENIO HEOOXOOMMBIX [JISS HEro CBEICHUHM, a TaKXKe
YCTaHOBJICHHBIE B YUPEXKICHWU NpaBUJIa BHYTPEHHETO pacCHopsaKka sl COTPYAHHUKOB H
MaI¥EeHTOB.

8.6. YupexaeHrne mpeaoCcTaBIsieT MOTPeOUTeNto (3aKOHHOMY IPEICTABUTEIN0 MOTPEOUTENs) 10
ero TpeOOBaHMIO U B JJOCTYITHOM /i1 Hero opme nHpopmaIuio:



[1[JO COCTOSIHMM €ro 3/0pOBbs, BKJIIOYas CBEICHHUS O pe3ysibTaTaX 00CIeOBaHHUS, JUArHO3e,
METOJaX JICYCHNUs, CBI3aHHOM C HUMH PUCKE, BO3MOXHBIX BAPUAHTaX U MOCIEACTBHAX
MEAMIMHCKOTO BMEIIATENBCTBA, OKUAAEMBIX PE3YJIbTaTaX JEUCHUS;

[10J06 HCIoNIb3yeMbIX IMpH IMPEIOCTABICHUU IUIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, HokazaHusaX (IPOTUBONOKA3aHUIX) K IPUMEHEHHUIO.

8.7. B ciyuae oTka3za noTpeOUTENs MOCIe 3aKIUYEHUs 10r0BOpa OT MOJyYEHHs] MEIULMHCKUX
yCIyT J0roBOp pactopraercsa. Mcmomautens uHbOpMUpYET TOTpeOUTeNs (3aKa3uuka) O
pPAacTOpPKEHUU JI0OTOBOpPA IO MHULMATUBE MOTPeOUTENs, MPU 3TOM HOTPEeOHUTENb (3aKa3uuK)
OIJIAUYMBACT HCIOJHHUTENIO (PAKTUYECKH IMOHECEHHBIC MCIOMHHUTEIEM pacXoJlbl, CBSI3aHHBIE C
UCIIOJIHEHUEM 0053aTeIbCTB 10 J0I0BOPY.

8.8. HcnonnureneMm mocie HCHONHEHUS JOTOBOPA BBINAIOTCS MOTPEOUTENO0 (3aKOHHOMY
IPEJCTaBUTEII0 MOTPEOUTEN) MEAULMHCKUE JTOKYMEHTB! (KOIMU MEJUIMHCKHUX JIOKYMEHTOB,
BBIIIMCKM U3 MEAMIMHCKUX JOKYMEHTOB), OTpa)karollM€ COCTOSHHUE €ro 30pOBbs IIOCIE
IIOJIyYEHUS TUIATHBIX MEAUIIMHCKUX YCIIYT.

8.9. 3aximodeHwe J0roBopa JOOPOBOJBHOIO MEIWIIMHCKOTO CTpaxOBaHWUs M OIJIaTa
MEAMLIMHCKUX YCIYr, IPEJOCTaBIAEMBIX B COOTBETCTBUM C YKa3aHHBIM JJOTOBOPOM,
OCYIIECTBIISIIOTCS B COOTBETCTBUHM C ['paxkaanckum koaexkcom Poccuiickoit denepanum 3akoHom
Poccutickoit ®enepanuu «O0 opraHu3aiiy CTpaxoBoro jaena B Poccutickoit denepanumy.

8.10. HcnonHutens NpeNoCTaBIseT IUIATHbIE MEAUIMHCKUE YCIYI'H, KaueCTBO KOTOPBIX
COOTBETCTBYET YCIIOBHUSIM JIOTOBOPA, a IPH OTCYTCTBUU B IOTOBOPE YCIOBUI 00 X Ka4eCTBE —
TpeOOBaHUSIM, TPEABIBISIEMBbIM 3aKoHOAaTeNbcTBOM Poccuiickoit denepanuu K  yciayram
COOTBETCTBYIOILIEIO BUJA.

8.11. IlnatHple MEIWIMHCKHE YCIYT'H TPEAOCTABISIOTCS NPU HAIMYUKA HWH(OOPMHPOBAHHOTO
JOOPOBOJIBHOTO COTJIacus MOTPeOUTENs (3aKOHHOTO MpEACTaBUTENS MOTPEOUTENs), JaHHOTO B
NOpsJIKE, YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu 00 oxpaHe 370pPOBbs
rpaXkaaH.

8.12. WcnonaHuTens mpenocTaBiseT NOTPEOUTENIO (3aKOHHOMY IPEACTABUTEI0 MOTPEOUTES)
10 ero TpeOOBAHUIO U B TOCTYNHOM JiIst HETo (popMe HH(OPMAIIHIO: O COCTOSIHUU €r0 3/10pOBbS,
BKJIIOYasi CBEJCHUS O pe3ynbTarax O0O0C/IeOBaHUS, JUArHO3€, METOJax JIEUEHHs, CBSI3AaHHOM C
HUMHU PHCKE, BO3MOXXKHBIX BapHaHTaX M MOCIEACTBUIX MEIMIMHCKOIO BMEIIATENIbCTBA,
OKUJAEMBbIX pe3ylbTaTax JIeYeHHs; 00 WCIOJb3YEeMBIX MpPHU MPEIOCTABICHUN IUIATHBIX
MEIMIUHCKUX YCIYr JIEKapCTBEHHBIX IMperaparax, I[OKa3aHUsAX (MPOTHUBOMOKA3aHUAX) K
IPUMEHEHHUIO.

8.13. B coorBercTBHM C 3akoHOAarenbcTBOM Poccuiickoil ®epepanuu YupexacHHE HECET
OTBETCTBEHHOCTh Ie€pe]l MOTpeOuTeNeM 3a HEUCIIOJIHEHUWE WJIM HEHaJJieXkallee MCIIOIHEHUE
YCIOBUH JI0rOBOpa, HecoOmo/eHue TpeOOBaHUM, MPEerbABIIEMBIX K METOAaM JMAarHOCTHKH,
npoUIAKTUKY U JIEUEHUS], pa3pelIeHHbIM Ha TeppuTopun Poccuiickoit denepannu, a Takxke B
cilyyae IPUUMHEHHs Bpesia 3J0POBBIO U JKU3HU MOTPEOUTENS;

8.14. IloTpeOurenu, MONb3yIOMKECS TUIATHBIMU YCIyraMH, BIpaBe MPeabsIBIATh TpeOOBaHUS O
BO3MEILEHUH YOBITKOB, NMPUYMHEHHBIX HEHCIIOJHEHHEM WM HEHAJUIeKALIUM HCIOJHEHUEM
YCIIOBUHM JOTOBOpa, BO3MEIIEHUHU yIIepOa B ciayyae MPUYHMHEHHS Bpeaa 370pPOBbIO U KU3HU, a
TaKkK€ O KOMIIEHCAllUM IPUYMHEHHOIO MOpAJIbHOIO BpeJa B  COOTBETCTBUH C
3aKoHO1aTenbcTBOM Pocculickon @enepanuu;

8.15. Ilpum HecoOmoaeHNH YupexIeHHeM O0s3aTeNbCTB IO CpPOKaM HCIOJHEHHUS YCIyT
NoTpeOUTeNs BIpPaBEe HA3HAUYUTh HOBBIM CPOK OKa3zaHUs YCIYrd; MOTpeOOBaTh HCIOJHEHUS
YCIYTH IPYTUM CIIEHUAINCTOM; PACTOPTHYTH JOTOBOP M MOTPEOOBATh BO3MEIIEHHS YOBITKOB.
8.16. B ciiyyae HEBO3MOKHOCTH UCIOJTHEHHS YCIYT, BOSHUKIIEH MO BUHE MOTPEOUTENS, YCIYTH
HOJyIeXKAT oryiaTe B 00beMe (pakTHUECKU MOHECEHHBIX PAacX0/I0B;

8.17. IlpereH3uu U CHOPbI, BOZHUKIIINE MEXAY MOTpeOUTEIeM H YUPEXKICHHEM Pa3perIaroTcs
[0 COTJIAIICHHIO CTOPOH WJIM B CyJeOHOM IMOpSIKE B COOTBETCTBUH C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanum.



