I[TPABUJIA BHYTPEHHEI' O PACIIOPAJIKA

JIJI TIOTPEBUTEJIEM MEJJULIMHCKUX YCIIYT

BI'BY PO «'OPOACKAZ ITOJIMKIIMHUKA Ne4» B r. POCTOBE-HA-JIOHY
1. OBIUE ITOJIOXXEHU A

1.1. [IpaBuiia BHYTpEHHETO pacmlopsika Uil NoTpeduTeneii MeAUIIMHCKUX YCIYyT
SBJISIFOTCS

OpraHn3alilMOHHO-IIPABOBBIM  JOKYMCHTOM AJIA ITAIMCHTOB, p8,3pa6OTaHI>I B
COOTBCTCTBHUHU C

®denepanbHbiM 3aKOHOM OT 21.11.2011 Ne 323-®3 «OO0 ocHOBaX OXpaHbl 310POBbs
IpaKJaH B

Poccuiickoit  Deneparun», 3akoHoM «OO0  00s3aTEIBHOM  METUIIMHCKOM
CTPaxOBAaHUU B

Poccniickont ®enepanym» ot 29.11.2010r Ne 326-®3, 3akonom PD ot 07.02.1992
Ne2300-1

(pen. or 14.07.2022) «O 3ammute mpaB moTpedureneit», nmucbkMoM M3 PD ot
04.04.2005r.

No734/M3-14 «O mopsimke xpaHeHusi aMmOyJaTOpHOM KapTel», [locTaHoBIeHUe
['maBHOTO

rocyapcTBeHHoro canutapHoro Bpaua P® or 24.12.2020 Ne 44 (pen. ot
14.04.2022) «O06

yTBepxkaeHnn  canurapubix — npasun  CII 2.1.3678-20  «CanurtapHo-
AMUAEMHUOJIOTHUECKUE

TpeOOBaHMs K DKCIUTyaTalliy MOMEIIEHUH, 3JaHui, COOPYKEHHM, 000pyI0BaHUS U
TPAHCIIOPTAa,

a TaK)Ke yCIOBUAM JESATEIBHOCTH XO3SHCTBYIOUIMX CYOBEKTOB, OCYHIECTBISIOIINX
IpOAaXKy

TOBAPOB, BHITIOJHEHUE PA0OT WK OKa3aHUE ycIIyr» (3aperucTpupoBano B MuHiocte
Poccum

30.12.2020 Ne 61953), unpiMu HOpMaTUBHBIMU akTamu (najnee — [Ipasuna) ['bY PO
«l"'oponckas

nonukiauHuka Ned» B 1. PocroBe-Ha-/{ony» (manee — VYupexaeHue) — 3TO
perjiaMeHT,

OTIPEACTSIONNI TOPSAOK OOpalleHus MOTpeOUTeNnsT MEAUIMHCKUX YCIyT B
Yupexenue, ero



npaBa " O6H33HHOCTI/I, ImpaBujia IOBCACHUS B quexc,ueHI/H/I, OCYIICCTBJICHHUC
BblIa4M CITPABOK,

BBIITMCOK U3 MeﬂHHHHCKOﬁ HJOKYMCHTAllUU H paCHPOCTpaHSII-OHII/Iﬁ CBOC I[CﬁCTBHC
Ha BCCX JIMI,

oOpaIarmuxcs 3a MEIUIIMHCKONW MTOMOIIIBIO.

1.2.HaCTOHHlHe HpaBI/IJ'Ia 00s13aTeNbHBI IJ TICPCOHAJIA U BCCX IMAIUCHTOB, a4 TAKKC
HWHBIX JIUII,

oOpaTuBIIUXCSI B YUpexKICHHWE, pa3pabOTaHbl B IEJSIX  peam3alui,
MPETYCMOTPEHHBIX 3aKOHOM

IpaB MalMEHTa, CO3JaHusl HauOosiee OJIATONPHUATHBIX BO3MOXHOCTEH OKa3aHUs
MAECHTY

CBOEBPEMEHHON MEIUIIMHCKOM MOMOIIY HaAJIexKallero oobeMa 1 KauyecTna.

1.3. [IpaBuiia BHYTPEHHETO pacnoOpsIKa JUIsl HAMEHTOB BKIIFOYAOT:

- OO011Me MOJI0KEHUS

- [lopsinok oOpaleHus naueHTa;

- [IpaBa 1 00513aHHOCTH AIIUEHTA;

- [IpaBuiia moBe1eHMs NALMEHTOB U X 3aKOHHBIX MPEACTABUTENEH B Y UPEKICHUH;

- Tlopsimok pasperieHuss KOHQIMKTHBIX CHUTYallMd MEXIy YUpEKICHUEM W
MALMEHTOM;

- [Topsimok npenocTaBieHuss THGOPMAIIMK O COCTOSIHUM 3/I0POBbS TAIIUEHTA,;

- HOpﬂ,Z[OK BbIAAa49U CIIPABOK, BBIIIMCOK M3 MGI[I/II_II/IHCKOI\/JI JOKYMCHTAIIUU IMAllUCHTY
500041

JIPYTHM JIULIAM.

1.4. TlpaBwia BHYTpPEHHETO pacmopsaka oOs3aTeNbHBI IS BCEX MAIMEHTOB,
MPOXOISIIUX

oOcrenoBaHue B YUPEKICHUH.

1.5. C npaBuiiaMu MalMeHT JINOO €ro 3aKOHHBIN MPEACTaBUTENb 3HAKOMSITCS YCTHO.
IIpaBuia

BHYTPCHHCTO pacropsaaka AJisd MalrCHTOB JOJIKHBI HAXOAUTHCA B JOCTYITHOM MJIA
IHanucHTOB

Mecte, uHhopmalus o Mecte HaxoxaceHus [IpaBun goibKHA OBITH BBIBEIIEHBI B
YUpEeXKACHUHN Ha

BHUJHOM MCCTCE.



1.6. IlpeacraBurens NalUEHTa JODKEH HMMETh BBIJIAHHYIO B YCTAaHOBJIECHHOM
MOPSJIKE

JIOBEPEHHOCTH Ha MIPABO MPEICTABICHUS UHTEPECOB MMAI[UCHTA.
2. IIOPAOOK OBPAIIEHUA ITOTPEBUTEJIA MEJUILIMHCKUX YCIIYT
2.1. B Yupexaenun okaszbiBaeTcsl aMOyaTOpHAsI MEIUIIMHCKAS TOMOIIb.

2.2. B cnyyae oOpameHusi IpakJaH O 3KCTPEHHBIM IMOKAa3aHUSM, IEPCOHAI
YupexneHus

HalpaBJISICT MallMeHTa JUIS OKa3aHUs HEeOOXOIWMOW MEIUIIMHCKOW ITOMOIIU B
COOTBETCTBYIOIIIEE

MCIUIMHCKOC YUPCIKIACHUC.

23. B ClIy4dac O6paIII€HI/I$I IIannMCHTOB B quemz[eHHe, B OTHOIICHHUH KOTOPHBIX
HUMCIOTCsA

AOCTATOYHBIC OCHOBAHU: I110JIaraTb, 4TO BPCI UX 3A0POBbIO IIPUYHNHCH B PC3YJIbTATC

IIPOTUBOIPABHBIX JACHCTBUHN, Y UPEKICHUE IIEPENACT CBEICHUS B TEPPUTOPUAIIbHBIE
OpTraHbI

MB/I Poccuu o Mecty Hax0KAEHUSI METUIIMHCKON OpTraHu3alvi.

24. B cinydae oOpamieHuss B YUpexJeHUE TNalUMeHTa C KapaHTUHHBIM
UH(DEKITMOHHBIM

3a00JIeBaHMEM ©  yCTaHOBJICHHWS TIEPBUYHOrO JUar€o3a HWHQEKIIMOHHOTO
3200JIEBAHUS WJIH

MOA03PEHUS Ha 3a00JIeBaHUE, TTOIACTCS AKCTPEHHOE U3BeleHne 00 HH(DEKIIMOHHOM

3a00JIeBaHUU, OCTPOM MPO(HEeCCUOHATHFHOM OTPABIICHUU, HEOOBIUHON pEakiy Ha
TIPUBUBKY

(bopma 058/y) B ®BY3 «lleHTp rUrHeHsl W 3nujeMuojorun B PocToBckoit
oOmacTm.

2.5. Ilpy HEOOXOIUMOCTH MOTYIEHUSI METUIIMHCKOM MTOMOIIY MAIlUeHT 00paraeTcs
B

peructpatypy YupexaeHus, oO0eCHeUMBAIONIYI0 PErucTpaiyio MalueHTOB Ha
IIPUEM K Bpayy.

PexxuMm paboTel Yupexaenus - noneaenbHuk - nsaTauia ¢ 07:00 go 20:00 vacos.
- cy0boTa- Bockpecenwse u npazaauanabie 701 ¢ 08:00 mo 14:00

2.6. Ilpuem marmeHTOB BpadamMu YUpPEKICHUS TPOBOIUTCS COTJIACHO TpaduKy.
Bpau Bnpase

MpepBaTh MMPUCM ITAINCHTOB JIA OKa3aHUA HEOTJIOKHOU MGHHHHHCKOﬁ ITOMOIIH.



2.7. Opranuzaiusi OpeaBapUTEIbLHOM 3alKCH MAMEHTOB HA NPUEM K BpayaMm
OCYILECTBIISIETCS

no tenepony Konrakr-ientpa +7 (863)-285-07-03, a Takke yepe3 opuiiraabHbIN
cailt 'bY PO «I'TINe4» B r.PoctoBe-Ha-/lony B cetu «MuTepHeT http://rgp4.ru/.
ITpu

IIEPBOM MOCEHICHUHU TMOJMKIMHUKYA MalueHT oOpalaercs JIMYHO ¢ JOKYMEHTaMu
(macmopr,

CHWJIC, nonmuc OMC) u opopmIsieT 3asiBICHUE HA IPUKPETUICHUE K Y UPEKICHHUIO.

2.8. Ilpu Bxozme B YupexkaeHUE MalUECHTy PEKOMEHIYETCS HaJeThb OaxXuibl WU
nepeo0yThes B

CMEHHYIO O0YBb.

2.9. B xosogHOE Bpemsl roja MAlUHUEHT JOJDKEH OCTaBUTh BEPXHIOKD OJICKIY B
rapjaepooe. Bxona B

BEpXHEH OJeK/Ie B MEIUITMHCKNN KaOWHET 3aIpelnaercsi B Iro0oe Bpems roja. 3a
COXPaHHOCTb

JUYHBIX BEIIEH MalMeHTa BHE rapaepoda agMUHUCTpalMs YUpeKIEHUs
OTBETCTBEHHOCTH HE

HCCCT.

2.10. Ilpu oOpaiieHny ManveHTa B YUpexAeHUE 3aBOJUTCS MEIULIMHCKAs KapTta,
JUISI

oopMIICHUSI KOTOPOM MalMeHT cooOmiaeT cBou macnoptHeie nanabsie, CHUJIC,
nomuc OMC.

2.11. IlauueHT 3anmuchIBaeTCsA Ha MPUEM K Bpady ¢ YYETOM Ipaduka ero padoTsl U
JKEJIaHUs

MMaIMeHTa.

2.12. B ciyyae HenmpeABUIAECHHOIO OTCYTCTBHSA Bpaya M APYTHMX YPE3BBIYANHBIX
00CTOSTEIBCTB,

aJIMUHUCTPATOP MpEAyNpexaacT 00 3TOM NalMEHTa IPU MEPBOMA BOZMOXKHOCTH.

2.13. Ilpu HEBO3MOKHOCTH MPHUOBITH HAa MIPUEM B COTJIACOBAHHOE BpEMs, MAIMEHT
00s13yeTcst

YBEIOMUTH YUpexXJIeHUE MO Tesie(OHY B BOBMOKHO KOPOTKUE CPOKH.

2.14. TlanpeHT BXOOWT B KaOMHET Bpada IO €ro IPHUIVIAICHHIO. 3amperiacTcs
BXOJUTH B

kaOuHeT Bpada 0e3 MpUIIIaNIeHns, KOT/1a TaM UJET IPHEM.



2.15. Tlpm oOpamenun B YupekIeHHWE TMaIlMEHT MPEAOCTaBIseT JTOKYMEHT,
YAOCTOBEPSIOIINI

JUYHOCTh, COOOINaeT ajapec (HaKTHUECKOTO MeCTa >KHTEIhCTBA M KOHTAKTHBIN
TenedoH.

2.16. YupexieHue oCyIecTBisieT 00paboTKy MepCOHANbHBIX TAHHBIX MallUeHTa

HCKIIFOYUTEIBHO B LIEJSAX HUCIIOJIHEHUS 3aKIIFOYEHHOIO ¢ HUM JOTOBOPA, B CBSI3U C
4yeM, B

cOOTBETCTBUHU €O CT.6 @3 «O nepcoHaNbHBIX JAHHBIX)» JOMOJHUTEIBHOTO COTJIACHS
mareHTa

Ha 00paboOTKy ero ImepCcOHAJIbHBIX JIaHHBIX HE TpelyeTcsa. YupekacHus
o0OecrieunBaeT

COXpPaHHOCTD IICPCOHAJIBHBIX JAHHBIX ITAIIUCHTA.

3. [TIPABA U OBA3AHHOCTU ITALIUEHTA

3.1. IIpu oGparnieHun 3a MEIUIIMHCKONM MOMOIIBIO U €€ TOJIYYEHUU MalueHT UMEET
MPaBo Ha:

3.1.1. VYBaxurenbHO€ H TyYMaHHOE€ OTHOLIEHHE CO CTOPOHBI PAOOTHHUKOB
YupexxneHus u qpyrux

JIAIL], YYaCTBYIOIIUX B OKA3aHUU MEIUIIMHCKOMN TTOMOIIIH;

3.1.2. Tlonyuyenue undopmanuu o haMUIUK, UMEHH, OTYECTBE, JOJKHOCTH €T0
JIeYallero Bpaya

U JPYTUX JIAI, HEMOCPEJACTBEHHO YYaCTBYIOIIMX B OKA3aHUU €MY MEIUIUHCKOU
TMOMOIIIY;

3.1.3. OOGcnenoBanve W JIEUEHHWE B YCIIOBUSX, COOTBETCTBYIOIIMX CAHUTApHO-
TUTUCHUYCCKUM U

IMPOTUBOSIINACMHUYCCKUM Tpe6OBaHI/I$[M;

3.1.4. OOGneruenune Ooyid, CBSI3aHHOW C 3a0ojeBaHUEeM W (WUJIU) MEIULUHCKUM
BMEIIATEeILCTBOM,

JAOCTYITHBIMHU crocodbaMm W cpeacrsamMu, C€CJIM TaKOBOC HC TIPCIIATCTBYCT
AUArHOCTUYCCKOMY

nporLeccy;
3.1.5. [lepeBox k Ipyromy JieyaiieMy Bpauy;

3.1.6. loOpoBoabHOE MHPOPMUPOBAHHOE COIJIacHe MAlMEHTa Ha MEIUIIMHCKOE
BMEIIATENbCTBO

B COOTBCTCTBHH C 3aKOHOAATCJIIbHBIMHU dKTaMU,



3.1.7. Otka3 ot oka3zaHus (MpeKpalieHus ) MEIUIIMHCKOW MOMOIIIH, 32 HCKITIOUEHUEM
CIIy4aes,

MPEAYCMOTPEHHBIX 3aKOHOAATEILHBIMU aKTaMU;
3.1.8. Obpaiienue ¢ xxano00i K JOJPKHOCTHBIM JIUIIAM Y UpexKIeHNUS;

3.1.9. Coxpanenue paboTHUKaMU YUpexkJIeHUs B TallHe MH(pOpMaLUU O (pakTe ero
oOpareHus

3a MeI[HHI/IHCKOﬁ IIOMOIIbIO, COCTOSAHHUH 310POBbs, AMArHO3C M HMHBIX CBGI{GHHﬁ,
IMOJIYUYCHHBIX

[P €ro 0OCJIEI0BAHNUH U JIEUEHHH, 3a HCKIIOYEHUEM CIIy4aeB, IPETyCMOTPEHHBIX
3aKOHO/ATEIbHBIMU aKTaMU;

3.1.10. IlomyueHue B JOCTYMHOM Il Hero ¢opme IMOoJHON HHGOPMAIUU O
COCTOSIHUU CBOETO

300POBbA, IPUMCHSCMBIX MCTOAAX JUATHOCTUKH U JICUCHUS, 4 TAKIKC Ha BBI60p JIMII,
KOTOPbIM

MOXET OBITh MepeaaHa HH(OpMaLKsI O COCTOSIHUM €T0 3/I0POBBS;

MenunuHckass Kapra TMalMueHTa SBISETCS COOCTBEHHOCTHIO [lONUMKIMHUKU U
XPaHUTCS B

perucrpartype.
He pa3periaetrcsi caMOBOJIbHBIN BBIHOC TTAIIUEHTOM MEAUIIMHCKOMN KapThl U3
MOJIMKJIMHUKY 6€3 corjacoBaHus ¢ pykoBOACTBOM [lomukinuauku!

3.2. [1amueHT 00s3aH:

3.2.1. IlpyHUMAaTh MEPHI K COXPAHEHHUIO U YKPETUJIEHUIO CBOETO 3J0POBbSI;
3.2.2. CBoeBpeMEHHO 00paIlaThCs 3a MEAUIIUHCKOM MOMOIIIBIO;

3.2.3 YBaxuTenbHO OTHOCUTHCA K MEAUIIMHCKUM DPAOOTHUKAM, APYTHM JIHUIAM,
YYacCTBYIOIINM B

OKa3aHHUH MCﬂHHHHCKOﬁ IMOMOIIH, a TAKIKC YBAXKATh IIPpaBa JPYIUX IMAlTUCHTOB,

3.2.4. ITpenocTaBisATh JIMILY, OKa3bIBAIOIIEMY MEAULIUHCKYIO ITOMOILb, U3BECTHYIO
eMy

JIOCTOBEPHYIO WH(POPMAIIMIO O COCTOSHHHM CBOETO 3J0POBbS, B TOM YHCIE O
IIPOTUBOTIOKA3aHUSX

K TPUMCHCHUIO JICKAPCTBCHHBLIX CPCACTB, AJUICPTUUCCKUX PpPCaKOUusiax, pPpaHCS
NEPECHCCCHHLIX U

HaCJICACTBCHHBIX 3360JICB3HI/I}IX; HanmuEHT MJOJDKCH 3HAaTb, YTO CO3HATCIBHOC
HCKaXCHHC



I/IHCpOpMaHI/II/I 0O CBOCM 3J0pOBbBC MOKCT OTPA3UTLCA Ha HPABHIIBHOCTHU
BBICTABJISICMOTI'O

AWarHo3a, Ha3Ha4YacMoro JICUCHHUA W ITOBJIMATH Ha ITPOTHO3 BbI3AOPOBJICHNA.

3.2.5. CBOEBpEMEHHO W TOYHO BBINOJHATh MEAMIMHCKAE MPEAINUCAHUA H
pEKOMEH1alluu

JIeYaIlero Bpayva;
3.2.6. CoTpyIHHYATh C BpAa4OM Ha BCEX 3TAaNax OKa3aHUs MEIULIMHCKON ITOMOIIH;
3.2.7. CobmroaTh paBujia BHYTPEHHETO PACTIOPSIKA JIJIS MAIIMEHTOB Y UpEKICHHUS,

3.2.8. IlanueHTsl NOCIe BAaKIIMHALIMK, HE MOTYT IIOKUJIATh Y YPEKICHUE B TCUCHUN
30- MUHYT

0e3 ocMOTpa Bpaua;
3.2.9. bepexHO OTHOCUTHCSI K UMYIIECTBY Y UpEXKICHUS

3.2.10. ITarmuenT 00s13aH cobmroaaTh HacTosAmue npasuia (cT.27 1.3 ¢enepanbHOro
3aKOHa

Ne323-d3) u npaBuiia noxapHoi 6€30MaCHOCTH.

3.2.11. He co3pmaBarh cHTyalnuu, MNPEMATCTBYIOLIME BBITOJIHEHUIO IEPCOHAIOM
CBOMX

00513aHHOCTEN.

4. IIPABWIA HOBEJIEHMA IHAOMEHTOB U KX 3AKOHHBIX
I[TPEACTABUTEJIEN

B YUPEXJIEHNU

4.1.Kareropruecku 3anpeiaeTcs:

- KypeHHUE Ha KPBUIbIIE, @ TAKXKE B JIIOOBIX MMOMEILICHUSIX Y UpPEKICHNUS,
- TPOMKO pPa3roBapuBaTh, IIyMETh, XJIONATh JIBEPbMHU;

- TpyOuTh TepcoHATy YUPESKICHUS WIM WHBIM JIMIAaM, HaXO/ISIIUMCS B
Yupexnenuu; 1160

BBICHATD OTHOIICHUA C HUMHU B IIPUCYTCTBHUHA APYTUX JINII;

- IpU HEKOPPEKTHOM MOBEICHUM TMAallMeHTa, TPyObIX BBICKA3bIBAHUSX B aJpec
MEJIULIMHCKOTO

NepCoHalia, Bpad WMEET NpPaBO OTKa3aTh MAIlUCHTY B HAOMIOACHUU W JICYCHUU
(kpome

DKCTPEHHBIX CIIy4acB);



- HaXOXXJICHHE COMPOBOXIAIONTNX, KPOME 3aKOHHBIX MPECTABUTENICH TMAIlMEHTa,
JIVI] B KAOWHETE

AOITYCKACTCA TOJIBKO C PA3pCHICHUA JICHAIICTO Bpada U IIPpU YCIIOBHUH BBIITOJIHCHUA
BCCX €CI'0

TpeOOBaHMII ¥ YyKa3aHWH, 3a MCKIIOYEHHEM CIy4yaeB, MPEIyCMOTPEHHBIX
JEHCTBYIOIIUM

3aKOHOAAaTCIbCTBOM.

4.2. B noMemeHusax YupexxaeHust He0OX0IMMO TOIEPKUBATh YUCTOTY U TIOPSJIOK.
Mycop,

UCIIOJIb30BaHHBIE CPEJCTBA JIMYHOM TMTHEHBbI JIOJKHBI BbIOPAchIBaTHCSA TOJBKO B
YPHBI 151

Mycopa, HCIOJb30BAHHbIE OaXWjbl MOMEMIAIOTCA B CHEHUAIBHYIO YpHY,
HaXOJAILYIOCS B XOJIJIE

VYupexnenus. bpocaTe Mycop 1 0axuiibl Ha I1OJI KATETOPUYECKH 3alpenieHo!
4.3. PexomMeH10BaHO cOOIIOAATh NPaBUIIa JUYHON TUTHEHBI.

4.4. Bo Bpems smuaemuii COVID-19, OPBU pekomeHayeTcs HCHOJIb30BATH
WHIMBUAYaJIbHbBIC

CpeacTBa 3alIUThI: MapJICBBIC WJIM MHBIC ITOBA3KH, ITPCAHA3HAUYCHHBIC AJIA 3allIUThI
oT

pecnupaTopHO HHPEKLUH.

4.5. HakanyHe WHBa3MBHOTO BMEIIATEIbLCTBA TMAIMEHT OO0s3aH TOAMUCATH
UH()OPMUPOBAHHOE

corjiacuc, NpeaABapUTCIbHO N3YyYNB €TI0 TCKCT.

4.6. TlanueHT o0s3aH He3aMEMJIMTENBHO W3BECTUTHh CBOETO Jieyallero Bpaya 00
YXYALIEHUN

COCTOSIHUS CBOETO 370poBbs. [Ipy 0TCyTCTBUM Jieyaliero Bpaya nepeaarb JaHHYIO
uH(pOopMaIIO

pabOTHUKY pEerucTpaTypbl WIH MEIUIIMHCKOMN CecTpe.

4.7. Tlepconan YupexaeHusd UMEET NMPaBO yAAIUTh MAlMEHTAa U3 YUPEKICHUS B
ciy4ae

HECOOJII0/ICHUSI U3JI0KEHHBIX MPaBUJI MOBEICHHUS.
5. IOPSIJOK PA3PEIIEHU S KOH®JIMKTHBIX CUTY AITUN
MEXAY YUPEXJIEHUEM U ITAITUEHTOM



5.1. B cinyyae HapyuieHus MpaB NalMEeHTa, OH (€ro 3aKOHHBIN MPECTaBUTEND)
MOXKET

06paTI/ITI)CH C O6paHICHI/I€M Ha UM I''TaBHOT'O Bpadad, KOTOPOC IIOAACTCA CCKPCTApPIO
IIaBHOI'O Bpada H

nepeaacTcda Ha paCCMOTPCHUC 3aMCECTHUTCILAM I'TITaBHOT'O Bpaya.

OOparieHue MOXKET OBITh H3JIOKEHO B KHHUTE Kajod W MpeaIoKeHUH 0o
HANpaBJICHO HA CalT

yqu)KI[CHI/IH B JJICKTPOHHOM BHIC. I[J'IH OIICPATUBHOI'O IIOJYYCHHUS OTBCTA HaA
IMPETCH3UIO

(>xano0y) marMeHTy PEKOMEHIYETCsl OCTABUTh HOMEP KOHTAKTHOTO TesedoHa.

5.2. O06parleHue nanydeHTa paccMaTpUBAETCSl B YCTAHOBJICHHBIE 3aKOHOM CPOKH B
COOTBETCTBHHU

¢ OdeaepanbHbIM 3aK0HOM NeS9 «O mopsiake paccMOTpeHUs oOpallieHuid rpaxaaH
Poccuiickoin

Oeneparun» ot 21.04.2006 u 3akoHoM PD «O 3amure mpaB MOTpeOUTENEH» C
MOMEHTa €€

noinydeHus: YupexnaenueM. OrTBer Ha oOpaiieHre B THUCBMEHHOM BHUJIE
HAMNpaBJIsACTCS MALUCHTY

M0 MOYTEe MO YKa3aHHOMY UM aJIpecy JUO0O MO KEJIIAHWIO MalMeHTa MOXET ObITh
BPYYEH EMY

JUYHO B corjacoBaHHoe Bpems. OTBeT Ha oOpallleHue, pa3MeIlIeHHOE Ha caiiTe
Yupexnenus

HAIpPaBIIETCS B AJIEKTPOHHOM BHUJAE IO DJIEKTPOHHOMY aJApecy, YKa3aHHOMY
HALMEHTOM.

6. I[TIOPAIOK ITPEJOCTABJIEHNA NTHO®OPMAILINN
O COCTOAHMUA 3/I0POBbBA ITAIMEHTA
6.1. Undopmanus 0 COCTOSHUU 3J0POBbS MPEJOCTABIISIETCS TAUEHTY B JOCTYITHOM,

COOTBETCTBYIOIICH TPEOOBAHMSIM MEAMIIMHCKON 3TUKH W JIEOHTOJOTHH (Qopme
JIeYallliM BpaduoM

WM WHBIMH JOJDKHOCTHBIMHU JHUUAMH YupexaeHus. OHa OOJKHA COAEPKaTh
CBEJICHUA O

pe3yiibTaTax 06CJI€)10B3HI/IH, HaIn4Ynun 3a6OHCBaHI/IH, JAUArHo3€ U IIporuo3c, Meroaax

06CJI6I[OB3HI/I$I H JICUCHH, CBA3aHHOM C HHMMHM PHCKC, BO3MOXXHBIX BapHaHTax
MCAUITMHCKOI'O



BMCHIATCIIBCTBA M HUX IOCICACTBUAX, a TAKKC O pPE3yJibTarax IIPOBCACHHOI'O
JICUCHUA U

BO3MOXHBIX OCJIOKHCHHAX.

6.2. B OTHOIIEHMH JML, MPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHHOM IOPSAJIKE
HEZIEEeCIIOCOOHBIMH,

I/IHCI)OpMaHI/IH 0 COCTOAHHHU 300POBbA ITAIUCHTA IMPCAOCTABIIACTCA NX 3aKOHHOMY
MMpcaACTaBUTCIITO.

6.3. Nudopmarus, comepxamasicss B MEIUIIMHCKON JOKYMEHTALUU, COCTaBIISIET
Bpa4yeOHYIO

TaﬁHy N MOXCT IPCAOCTABIATHCA 0e3 corjacus nmanu€Hra M €ro 3aKOHHBIX
HpCIICTaBHTCHGﬁ

TOJIBKO I10 OCHOBAaHUAM, IPEAYCMOTPCHHBIM I[GIZCTBYIOIHHM 3aKOHOOATCIbCTBOM.

7. HOPANOK ~ BbIJAYU PE3VYJIbTATOB JIABOPATOPHbIX
NCCIIEJOBAHNN,

CITIPABOK, BBIIIMCOK W3 MEJUILMHCKON JTOKYMEHTALIMU
TTAIIUEHTY

NJIN IPYT UM JIMIIAM
7.1. Ilopsiiok BbIJIauu TOKYMEHTOB, BBIITMCOK U3 MEAUIIMHCKON IOKYMEHTAII1H,
PErIaMEHTUPOBAH JICHCTBYIOIIUM 3aKOHOIATEILCTBOM.

7.2. Tlo mpochbe manueHTa eMy MOXKET OBbITh BbIJIaHa CIIpaBKa O OOJIE3HU WJIU
BBITIACKA U3

MEIUIIMHCKONW KapThl. Ha OCHOBaHMM NHUCHMEHHOTO 3asBJICHUS TAIIMEHTA €My
MOXET OBITH

BBIJIaHA 3aBEPEHHAs KONUS MEAULIMHCKOU KapThl.
8. IIOPAIOK OKA3AHUA IVIATHBIX MEJIMINHCKUX YCIIVT
[MAOUEHTY WIN APYTUM JIMLIAM

8.1. OkazaHue MIATHBIX YCIYT HACEJIICHHIO OCYILIECTBIISIETCS B COOTBETCTBUU C
YCTaHOBJICHHBIM

PEKUMOM PaOOTHI Y UPCKICHUS.

8.2. IlnaTHble yCIYrM OKa3bIBAIOTCS B COOTBETCTBUM C 3aKIIOYEHHBIMU C
rpaxaaHaMu WIH

OpraHu3alMsIMH JOTOBOPaMH Ha OKa3aHUE IUIATHBIX YCIIYT B MUCbMEHHOM (opme. B
JIOTOBOpE €



rpakIaHaMy PETIAMEHTUPYIOTCS YCIOBHSI M CPOKHM OKAa3aHUsA YCIYT, IOPSAIOK
pacyeTos, IIpasa,

00513aHHOCTH M OTBETCTBEHHOCTh CTOPOH, a TaKKXC MHBIC CYIICCTBCHHBIC YCIIOBHA.

8.3. Ilepen 3akmroueHWeM JOTOBOpA MALMEHT MOXET O3HAKOMHUTCS C
TeppuropuasibHOU

MPOTPaMMOM TOCYJAPCTBEHHBIX TapaHTUM OKa3aHUs MEIUIIMHCKON ToMoImu (Ha
caire),

MEePEYHEM IUIATHBIX MEAUIMHCKUX YCIYT, HACTOSAIIUMU MPAaBUIAMU BHYTPEHHETO
TPYJOBOTO

pacropsiaka.

8.4. Ilpu 3aKiIOYEHHUH JIOTOBOpa MO TPEOOBAHUIO MOTPEOUTENA YUpeKICHUE
IPEIOCTaBIISET B

JOCTYITHOM (hopMe MH(POPMAITHIO O MUIATHBIX METUIIMHCKUX yCIIyTraX, COJIep Kallyko
CJIeIyIOLIe

CBEJICHUSI:
0 MEIUIIMHCKOM IMOMOIIIH,
MIPUMEHSIEMBIE TIPU TTPEIOCTABIICHUM TIJIATHBIX MEIUIIUHCKUX YCIIYT;

COOTBETCTBYIOIIYIO IUJIATHYIO MEIWIIMHCKYIO YCIyTy (ero mnpodeccrnoHaIbHOM
o0pa3oBaHuU U

KBIM(PUKALIMH );
00 OKa3aHWHM MEAUITMHCKOM TTOMOIIH, CBA3aHHON C HUMH PHCKaX,

BO3MOJKHBIX BHJIaX MEAUIIMHCKOTO BMENIATEIbCTBA, WX MOCICACTBUIX U
0K Ta€MBIX

pe3ylibTaTax OKa3aHusl MCI[HHHHCKOﬁ IIOMOIIIH,

8.5. IanmeHThl, MOMB3YIOUINECS TUIATHBIMU MEIUIMHCKUMU YCIyraMu, OOs3aHbI
BBITIOJIHSATH

TpeOOBaHUs, OOECHEUYMBAIOIINE KAuYEeCTBEHHOE IMPEJOCTAaBICHUE  IUIATHOU
MEIULMHCKON YCIYTH,

BKJIIOYas coodOmenne VcrmomHnuTero HeOOX0IMMBIX 1T HErO CBEICHMM, a TAKKE

YCTAHOBJICHHBIE B YUPEKJICHHM TMPAaBWIA BHYTPEHHETO pacnopsaka s
COTPYAHUKOB U

IMalMMCHTOB.

8.6. VYupexaeHue MpeaoCTaBIseT NOTPEOUTENI0 (3aKOHHOMY MPEICTABUTEINIO
noTpeduTes) mo



ero TpeOOBaHHUIO U B IOCTYMHOM ISl HETO (hopMe UH(POpMAIUIO:

MCTOAAX JICUCHUS, CBA3AHHOM C HHMH PHCKC, BO3MOKHBIX BapHAHTAX H
IMOCJICACTBHUAX

MEIULIMHCKOI0 BMELIATEIbCTBA, OKUIAEMBIX PE3yJIbTaTax JICUCHMUS;
npenaparax, NokazaHusx (IpPOTUBOIOKA3aHUAX) K IPUMEHEHHIO.

8.7. B ciyuae oTkasza MOTPEOUTENS MOCIE 3aKIIOYEHUS! IOTOBOpPA OT IMOIYUYCHHS
MEAMIMHCKUX

yCIyT  JIOTOBOp pacropraercd. McmoaHuTenb HHPOPMHUPYET IOTPEOHUTEIS
(3aka3umka) o

PacTOPKEHUU JTOTOBOPA O WHHIMATHBE MOTPEOUTEINs, MPU ATOM TOTPEOUTEIH
(3aKa3yuK)

OoIIa4YuBacT HCIIOJTHUTCIIIO (1)aKTI/I‘-I€CKI/I IIOHCCCHHBIC HMCIIOJIHUTCIICM PACXOIbI,
CBJ3aHHBIC C

HCIIOJTHEHHUEM 00513aTEJILCTB 110 A0roBOpY.

8.8. HcnomnuteneM mocie HUCHOJHEHHUS JOTrOBOpa BBIJAIOTCS MOTPEOUTEINIO
(3aKOHHOMY

MPEACTABUTEINII0 MOTPEOUTENSI) MEAUIIMHCKUE JTOKYMEHTHI (KOMUM MEIUIIMHCKHUX
JIOKYMEHTOB,

BBIMMUCKU U3 MEAUIIMHCKUX JOKYMEHTOB), OTPA)KAIOIIUE COCTOSHHUE €T0 30POBbA
TOCJIe

MOJTYYSHHUSI TUTATHBIX MEIUIIMHCKHUX YCITYT.
8.9. 3akroueHne 10roBopa J00POBOJILHOIO MEIUITMHCKOTO CTPaXOBaHUs 1 oIiaTa
METUITUHCKHUX YCITYT, TPEIOCTABISIEMBIX B COOTBETCTBUU C YKa3aHHBIM JJOTOBOPOM,

OCYLIECTBIISIIOTCA B COOTBETCTBMM C ['paxmanckum kouekcoM Poccuiickon
®epnepanuu 3aKOHOM

Poccuiickoit ®deneparuun «O0 opraHu3amuu CTPaxoBOTO Jena B Poccuiickoit
Oenepauuny.

8.10. HMcnosHuTENs NPENOCTABISIET IUIATHBIE MEIULIHUHCKUAE YCIYTH, KadeCTBO
KOTOPBIX

COOTBETCTBYET YCJIOBHSIM JOTOBOPA, a MIPU OTCYTCTBUH B JOTOBOPE YCIOBHM 00 UX
Ka4eCTBE —

TpeOOBaHUSIM, TPEAbIBISIEMbIM 3aKOHOJATENbCTBOM Poccuiickoit deaeparuu K
yciayram

COOTBCTCTBYIOLICTO BHUA.



8.11. IlmatHbple MEIMUMHCKHE YCIYTM MPEIOCTABISAIOTCA NPU  HAJUYHUH
UH(GOPMHUPOBAHHOTO

JIOOPOBOJILHOI'O COTJIacHs MOTPEOUTENS (3aKOHHOTO MPEICTABUTENS TOTPEOUTEINS ),
JAaHHOTO B

NOPSJIKE, YCTAHOBJIEHHOM 3aKOHOIaTenbCTBOM Poccuiickoit denepanuu 00 oxpaHe
3I0pOBBS

rpak/IaH.

8.12. HcnonHuTens MOpeloCTaBISIET MOTPEOUTENIO0 (3aKOHHOMY MPEIACTABUTEINIO
MOTPEOUTEN)

10 ero TPeOOBAHMIO M B JOCTYITHOM JIJIsi HETO opMe HH(GOPMAIIHIO: O COCTOSHHH
€ro 3710POBbS,

BKJIIO4asl CBCACHUA O PE3yJibTaTax 06CJ'ICI[OB3HI/I$I, AUAarHo3¢c, MErogax JICUCHUA,
CBs3aHHOM C

HUMH PHCKE, BO3MOXHBIX BapHaHTaX W MOCJIEACTBUIX MEIUIIMHCKOIO
BMEIIATEIbCTBA,

OXKNAACMBbIX PE3yJibTaTax JICHCHUA, 00 HCIIOJIB3YCMBIX IIpU IHPEAOCTABICHUHA
IIJIaTHBIX

MEIULUHCKHUX yCIIyT JIEKapCTBEHHBIX npenaparax, MOKa3aHUsX
(MpOTUBOMOKA3aHMSIX) K

MIPUMEHEHUIO.

8.13. B cooTBeTcTBUU € 3aKkOHOAATENBCTBOM Poccuiickoit @enepaunn YupexaeHue
HECeT

OTBCTCTBCHHOCTL IICPCa HOTpC6I/ITCJ'ICM 34 HCUCIIOJIHCHHUC WX HCHAMJICXKAIICC
HCIIOJTHCHHUC

YCIIOBUM JIOTOBOpa, HECOOIto/IeHne TpeOOBaHUM, NPEIBABIAEMBIX K METOJaM
JIMarHOCTHKH,

npo(HIIaKTUKHU U JIEYEHUs1, pa3pelieHHbIM Ha TeppuTopun Poccuiickoit @enepanuu,
a TaKXe B

ClIydyac MpUYMHCHUA BpCa 3A0POBLIO U JKU3HHU HOTpC6I/IT€J'I$I;

8.14. TloTpeOurenu, MOJB3YIOMMECS TUIATHBIMU YCIyTaMH, BIPaBe MPEAbIBIATH
TpeOOBaHUS O

BO3MCIICHUH Y6BITKOB, MNPUYNHCHHBIX HCHUCIIOJIHCHHUCM HWJIKM HCHAIJICKAIIUM
HUCIIOJTHECHUEM

YCIJIOBUI JOTOBOPA, BO3MEIIEHUH yliepOa B cilydyae MPpUUMHEHHS Bpe/ia 3J0POBbIO U
JKW3HHU, a



TAK)X€ 0 KOMIICHCALUY TPUYMHEHHOTO MOPAJIBHOTO BPEJla B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuiickon denepanny;

8.15. Ilpu HecoOmoACHNN YUpEeKICHUEM 005S3aTeILCTB MO CPOKAM HCITOJTHCHUS
yCIIyT

HOTpe6I/ITCJ'II) BIIpaBC HA3HAYUTH HOBBIU CpPOK OKa3aHHA YCIYTHU, HOTpC6OBaTI>
HUCIIOJTHCHUA

YCIIYTH IPYTUM CIIEIIUATUCTOM; PACTOPTHYTH IOTOBOP U MOTPEOOBATH BO3MEIICHHUS
YOBITKOB.

8.16. B ciyuyae HEBO3MOXHOCTH WCIIOJHEHHS YCIIYT, BO3HUKIIEH 10 BUHE
NOTpeOuUTENS, YCIYT!

IIoJICXKAaT OIlIaTC B o0beMe (baKTHLIGCKI/I IMOHECEHHBIX Pacxoao0B;

8.17. Ilperen3un U CHOPBI, BOSHUKIIKNE MEXKIY MOTpeOUTENIeM U YUpeKICHUEM
paspemaroTcs

o CorramceHu CTOpOH WJIM B C}’I[C6HOM nopssake B COOTBCTCTBUU C
3aKOHOOAaTCIbCTBOM

Poccniickon @enepanun.



